
Electronic Filing Agreement 
Between 

Tyler Technologies, Inc. and the Office of Court Administration 

This Electronic Filing Agreement ("eFile Agreement" or "Agreement") is entered into by and between Tyler Technologies, Inc. 
("Tyler") and the Texas Office of Court Administration ("OCA"). This Agreement shall become effective as of the last date set forth 
on the signature page below (the "Effective Date"). 

WHEREAS, OCA desires to obtain a license to make Tyler's electronic filing system available to the appellate, district, county, 
municipal, probate, and justice courts of the State of Texas so that they may receive, transfer, maintain, and provide access to 
electronic documents; and 

WHEREAS, Tyler desires to license its electronic filing system to OCA for use by the appellate, district, county, municipal, 
probate, and justice courts of the State of Texas, subject to the terms and conditions set forth in this eFile Agreement. 

NOW, THEREFORE, in consideration of the mutual promises made and the mutual benefits to be derived from this eFile 
Agreement, Tyler and OCA agree as follows: 

A. Tyler shall furnish the services and OCA shall comply with the obligations described in this eFile Agreement. 

B. This eFile Agreement consists of this cover and signature page and the following attachments attached hereto and to be 
attached throughout the Term of this eFile Agreement, all of which are incorporated by reference herein: 

• Electronic Filing Agreement Terms and Conditions 
• Attachment A - Statement of Work 
• Attachment B - Use Fees 
• Attachment C - Project Timeline 
• Attachment D - Service Level Agreement 

IN WITNESS WHEREOF, this eFile Agreement has been executed by a duly authorized officer of each party hereto to be effective 
as of the date last set forth below (the "Effective Date"): 

TYLER TECHNOLOGIES, INC. 

By: ~Jl'?'L 

OFFICE OF COURT ADMINISTRATION 

-ifLwl g'PL(F; By: 

Name: Bruce Graham Name: David Slayton 

Title: President, Courts & Justice Division Title: E>cecutlve Director 

Date: 2-e;) / '2- Date: tJ~ s I i,, n_ 
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Electronic Filing Agreement Terms and Conditions 

1. LICENSE 

1.1. License Grant. Tyler hereby grants to OCA a non-exclusive, 
revocable llcense (and subllcense wllh respect lo the Embedded Third party 
Software) to make available the Odyssey FIie and Serve System for use by 
the State's appellate, dlstrlcl, county, munlclpel, probate, end Justice courts 
their clerks and other designated court staff (the "Courts") and by en ' 
unlimited number of Registered Users; provided, however, that the Courts 
and Registered Users may be required to accept a "cllck-thru' or other 
license that has been reviewed and approved by OCA prior to use of the 
eFlling System. To the extent any provision of this eFile Agreement 
conflicts with the terms of a "cllck-thru" or other license accepted by the 
Courts and Registered User.;, this eFile Agreement shall control. The 
foregoing license (and right to subllcense) shall be automatically revoked 
upon the expiration or termination of this eFlle Agreement. 

1.2. Restnctlons. Unless otherwise expressly set forth In this eFlle 
Agreement or otherwise agreed In writing by Tyler, OCA shall not (a) 
reverse engineer, de-compile, or disassemble any portion of the eFiling 
System, or (b) sublicense, transfer, rent, lease, or perform any 
Unauthorized Use of the eFlling System. 

1.3. Embedded Third party Software. The license grant set forth In 
Sect_ion 1.1 includes the right to use any Embedded Third party Software; 
provided, however, that such access to and use of such Embedded Third 
party Software shall be according to such terms, conditions, and licenses as 
are imposed by the manufacturers and/or third party licensors of such 
Embedded Third party Software. Tyler shall pass through to OCA any and 
all warranties granted to Tyler by the owners, licensors, and/or distributors 
of such Embedded Third party Software. The Courts shall be responsible 
for procuring and paying for all System Requirements. 

2. SCOPE OF SERVICES 

2.1. Tyler Duties. Tyler shell perform such Services and related 
support as set forth in the Statement of Work attached hereto as 
Attachment A. Not later than thirty (30) days after the execution of this eFile 
Agreement, Tyler shall provide for OCA's approval a detailed project 
tlmeline that Includes, at a minimum, the following: 

(a) the Implementation dates of the eFlllng system In the Courts 
throughout the state with a final Implementation date of not 
later than February 28, 2014; and 

(b) the date the Document Search/Retrieval Portal will be 
available to the Courts. 

2.2. OCA Duties. OCA shall use reasonable efforts to assist Tyler In 
the performance of the Statement of WOik, including: 

(a) creating broad public notice and awareness of the eFlllng 
System within the respective attorney community; and 

(b) providing Tyler with a copy of all applicable rules governing 
electronic filing of Documents with the Courts, and If no such rules are in 
effect on the Effective Date, OCA shall use Its reasonable efforts to 
pro.mot~ the adoption of gu_ldellnes and rules and obtain any necessary 
legislative changes governing electronic filing of Documents with the 
Courts. 

3. FEES, COSTS, ANO REVENUE 

3.1 . Use Fees. Tyler's fees and expenses associated v,;th the 
Services shall be recovered through Use Fees set forth in Attachment B. 

3.2. Collection of FIiing Fees. Tyler shall, on behalf of the Courts, 
collect through the Texas Payment Engine provided by Texas.gov all Filing 
Fees for Documents filed pursuant to this eFlle Agreement from Registered 
Users of the eFlllng System. Tyler shall pay lhe FIiing Fees to the Courts 
within 24 hours (excluding weekends and holidays observed by Tyler, the 
Court, or other federal holidays). Credit card fees may not be deducted 
from any Fnlng Fees paid to the Courts. Except as provided In Attachment 
B for Government Filers and Indigent filers, Tyler shall not accept any Court 
Document for filing unless the required Filing Fee accompanies it. 

3.3. Additional Services. In the event OCA desires additional 
services (e.g., customization or modification of the eFlllng System), Tyler 
sha(l _provide a. written estimate of such services. Tyler shall not Initiate any 
add1\1onal services unless both parties execute a written authorization order. 

3.4. ~ - OCA and the Courts are governmental tax-exempt 
entitles and shall not be responsible for any taxes for any software or 
services provided for herein, whether federal or state. 

4. TERM AND 11:RMINATION 

4.1. Ifil:n:!. This eFlle Agreement shall commence as of the EffecUve 
Date and shall end no later than August 31, 2017 unless otheMise 
terminated as provided In this Agreement. This Agreement may be 
extended for up to four (4) one-year terms at the same price, terms, and 
conditions upon written agreement of OCA and Tyler prior to the expiration 
of the terms being extended. Provisions herein regarding confidentlallly , 
Indemnification, transition, records, right I.a audit and Independent audit, 
property rights, dispute resolution, Invoice and fees verificaUon, and default 
shall survive the termination or expiration dales of the Agreement. 

4.2. Termination roe Cause. Either party may terminate this eFlle 
Agreement for ·cause·; prov1ded, however, that such party follows the 
procedures set forth In this Section 4.2. For p1,1rposes of this Section 4.2, 
·cause· means either: 

(a) a material breach of this eFlle Agreement, which has not 
been cured within sixty (60) days of the date such party receives written 
notice of such breach; 

(b) the failure by either party to timely pay when due any 
monies owed to the other party under this eFlle Agreement and any 
delinquent amounts that remain outstanding for a period of thirty (30) 
days after receiving written notice of 1he other party's Intent lo terminate 
for failure to pay: 

(c) breach of Sections 6 or 7; 

(d) Tyler becomes Insolvent or bankrupt, or Is the subject of 
any proceedings relallng to Its liquidation or Insolvency or for the 
appointment of a receiver or similar officer for II, has a receiver of 11s 
assets or property appointed or makes an assignment for the benem of 
all or substantlally all of Its creditors, or Institutes or causes to be 
Instituted any pro::eeding in bankruptcy or reorganization or 
rearrangement of Its affairs. 

No party may terminate this eFlle Agreement under this Section 4.2 until it 
notifies the other party In wriUng of the existence of such material breach, 
provides the alleged breaching party with time to cure such alleged breach 
as set forth in this Secllon 4.2, and cooperates with the alleged breaching 
party during such time period on a good faith basis to cure such alleged 
breach. 

In the event OCA tenninates this eFile Agreement under this Section 4.2, 
OCA shall be entitled to all remedies available under applicable law and this 
Agreement. 

4.3. Change in Legal Requirements. Tyler must comply with all 
current laws, court rules, court administrative orders, regulations, 
requirements and guidelines applicable to Tyler providing services to the 
State of Texas (collectively, "Legal Requirements') as those Legal 
Requirements exist es of the Effective Date. If new or amended Legal 
Requirements materially change the obligations or rights of either party 
under this Agreement, then the parties shall promptly meet and negotiate In 
good faith the effect of such changes to this Agreement. New or amended 
immaterial Legal Requlremenls shall be Incorporated Into this Agreement 
within a reasonable time. 

4.4. Effect of Termination. Upon termination or expiration of this eFlle 
Agreement, (a) OCA's license for the Courts to use the eFlllng System shall 
Immediately lerminate and OCA and the Courts shall Immediately 
discontinue its use, (b) Tyler's right to use Documents for any purpose shall 
terminate, and (c) each party shall retum all products, documentallon, 
confidential Information, and other information disclosed or otherwise 
delivered to the other party prior to such expiration or termination. Upon 
expiration of the eFlle Agreement or termination for any reason, Tyler will 
provide OCA with a copy of all data belongng to OCA end the Courts in 
industry standard file formats agreed upon by Tyler and OCA for use with 
any replacement system or by a new contractor. 

Within ten calendar days of expiration of the eFile Agreement or termination 
for any reason, Tyler musl retum all searchable records to the appropriate 
Courts at no cost to the counties or Courts. At the end of thirty days Tyler 
shall certify to OCA that no documents (or any copies) reside on Its ~stem 
in any format. ' 
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5. COURTS SERVICE ACCESS 

5.1. Courts Access. Subject to the restrictions and conditions set 
forth herein, Tyler shall provide Courts with access to the eFlllng System 
solely to perfonn the wom of the Courts at no cost and In acc-0rdance with 
the Statement of Work. OCA shall provide Tyler with a list of all Courts that 
will require access along with the appropriate access. 

5.2. Minimum Access. Subject to the restrictions and conditions set 
forth herein, Tyler agrees to: 

(a) enable the Courts to access and use the Documents and 
Information avallable through the eFi\ing System via Court-owned 
personal compulers In connection with the Courts' normal eFlling 
business processes; 

(b) enable the Courts to receive, copy, store, and upload the 
Documents and Information available through the eFlllng System In 
connection with the Courts' nonnal efiling business processes; and 

(c) enable the Courts to use the User Documentation as 
reasonably required in connection with the exercise of the rights granted 
under (a) and (b) of this Section 5.2. 

5.3. Original Documents. Notwithstanding anything in this eFlle 
Agreement lo the contrary, the Courts, not Tyler, shall be responsible for 
lntemelly maintaining, with appropriate safeguards, the Original Documents 
filed with the Courts through the eFlling System. 

6. PROPRIETARY RIGHTS 

6.1. Tyler Proprietary Rights. The eFlllng System, User 
Documentation, Tyler's Technology and Tyler's Web Site (Including the 
URL) constitute or otherwise Involve valuable Proprietary Rights of Tyler. 
No !Ille to or ownership of the eFUlng System, User Documentation, Tyler's 
Technology or Tyler's Web SHe, or any Proprietary Rights associated 
therewith, are transferred to OCA or any third party under this eFlle 
Agreement 

6.2. Protecllon of Proprietary Rights. The OCA shall not knowingly 
Infringe upon or violate Tyler's Proprietary Rights and agrees to take 
reasonable steps and precautions to protect those rights. Without limiting 
the generality of the foregoing, OCA shall (a) maintain reasonable access 
and use restrictions to prevent Unauthorized Use by its employees; and (b) 
not Intentionally make the eFlllng System or Tyler's Technology ava.llable lo 
any third party other than the Court.s wlthou1 the prior written consent of 
Tyler. 

8.3. Documents, Information Database. Subject to the rights granted 
lo Tyler under this eFlle Agreement, OCA end \he Coorts retain all rights 
they possess In and to the Original Documents, the Information, and the 
Information Database. Neither OCA, the Courts, nor, to their knowledge, 
any other party claim any copyright In any Documents, Information or the 
Information Database. Under the terms of this eFile Agreement, Tyler has 
no additional ownership rights, including any right to resell, recombine, 
reconfigure or retaln the Documents, Information, Information Databases, or 
Original Documents transmitted to or from the Courts or OCA. 

7, CONFIDENTIALITY 

7.1. Protection of Confidential Information. Tyler agrees to maintain 
and shall execute a confidentiallly agreemenl safeguarding the 
confldentlal fty of Information received from the Courts and OCA during the 
performance of this eFlle Agreement, Including but nol llmlled to personal 
Information such as social security numbers. Neither party shall disclose, 
disseminate, lransmll, publish, distribute, make available, or otherwise 
convey Confidential Information of the other party, without such party's prior 
written consent, for any purpose other than the performance of this eFile 
Agreement, except: (i) as may be required by law, regulation, Judicial, or 
admlnlstrallve process; or (II) as required in lltigatlon pertaining to this eFlle 
Agreement. Each party shall ensure that all lndlvlduals assigned to perform 
services herein snall abide by the terms of this Section 7.1 and shall be 
resµonsible for breaches by such persons. 

7 .2. Judicial Proceedings. If either party is requested or required (by 
oral questions, Interrogatories, requests for information or documents in 
legal proceedings, subpoena, civil ln11est1gat1ve demand, or olher similar 
process) lo disclose any Confidential Information of the other party, then 
such party shall provide prompt written notice of such request or 
requirement so that the appropriate party may seek protective orders or 
other appropriate remedies and/or waive compliance with 1he provisions of 
this eFile Agreement. If, In the absence of a protective order or other 
remedy or the receipt of a waiver by the disclosing party, the receiving party 
nonet~eless Is legally compelled lo disclose Confidential lnforrnallon to any 

court or tr1bunal or else would stand liable for contempt or suffer other 
censure or penalty, the receiving party may, without liability herein, disclose 
to such court or tribunal only that portion of Confiden1lal Information which 
the court requires lo be disclosed, plOlllded that the recelvlng party uses 
reasonable efforts to preserve the confidentiality of the Confldenllal 
Information, Including, without limitation, by cooperating with the disclosing 
party to obtain an appropriate protective order or other rellable assurance 
that confidential treatment shall be accorded the Confidential lnfmmatlon by 
such court or tribunal. 

8. REPRESENTATIONS AND WARRANTIES 

Tyler covenants, represents, and warrants the following: 

8.1. Pass-Through of Warranties, Tyler hereby passes through the 
benefits of all third party warranties that it receives In connection with any 
Embedded Third Party Software. 

8.2. Governmental Consent. No consent, approval, or withholding of 
objection Is required from any govemmental authority with respect lo the 
entering Into or the performance of this eFile Agreement. 

8.3. Standards of Services. Tyler shall provide all of the services 
required by this eFile Agreement and all reasonably related services In 
accordance wlth applicable professional standards of a contractor providing 
systems davelopmenl and related services. Tyler represents and warrants 
that It has th.a requisite quallflcallons, experience, personnel and other 
resources to perform In the manner required by this eFlle Agreement. 

8.4. No Actlons, Sults, or Proceedings. There are no actions, suits, 
or proceedings, pending or, to the knowledge of Tyler, threatened, that shall 
have a material adverse effect on Tyler's ability to fulfill Its obligations 
pursuant to or arising from this eFlle Agreement. 

8.5. Free and Clear TIiie. Tyler hes free and clear tltle (Including all 
proprietary rights) to its eFlllng System (other than Embedded Third Party 
Software) and has the right lo license, transfer, or asslgn any a.nd ell 
software products that are licensed, lrarisferred, or otherv..ise provided 
hereunder. Tyler shall not create or permit the creation of any lien, 
encumbrance. or security Interest In any product leased or licensed 
hereunder. Tyler represents and warrants that, to Us knowledge, as advised 
by counsel, the eFlllng System, and all related s.ource code and 
dooumentallon, do not Infringe any patent, copyright, trademark, trade 
secret. or any other Intellectual property interest owned or controlled by any 
other person or third party. 

8.6. Warranty of Tyler Capability. Tyler is financlally capable of 
fulfllllng all requirements of this eFile Agreement. Tyler covenants, 
represents, and warrants that II ls not prohibited by any loan, contract, 
financing arrangement, trade oovenant, or similar reslrlcllon from entering 
into this eFile Agreement. 

8. 7. Compliance with Laws. In providing services herein, Tyler shall 
comply with all materiel licenses, legal certlflcallons, or Inspections required 
for the services facilities, equipment, or materials. Tyler further represents 
and warrants that ii shall comply In all material respects with applicable 
federal, state, and local statutes, laws, ordinances, rules, and regulations. 

8.8. Corporate Authority. Tyler has all requisite corporate power and 
authority to execute and deliver this eFile Agreement, to perfonn lls 
obligations herein, and lo consummate the transactions contemplated 
hereby. The execution and delivery of this eFlle Agreement and the 
consummation by Tyler of the transactions contemplated hereby have been 
duly authorized by all necessary corporate action, and no other corporate 
proceedings on the pert of Tyler are necessary 10 authorize this eFlle 
Agreement or to consummate the transactions contemplated hereby. 

8.9. Ownership. Tyler Is a Delaware corporation that Is listed for 
trading on the New York Stock Exchange. No director, officer, or 5% or 
more stockholder shall, during the coorse of this eFlle Agreement, receive 
or confer Improper personal benefits or gains associated with the 
performance of the services outlined in this eFile Agreement. 

8.1 o. Certain Business Practices. Neither Tyler nor any of Us 
principals is presently debarred, suspended, proposed for debarment, 
declared Ineligible, or voluntari ly excluded from participating in this eFlle 
Agreement by any federal department or agency. Tyler further represents 
and warrants that II ls not listed on any local, state or federal consolldeled 
list of debarred, suspended, and ineligible Contractors and grantees. No 
person (other than permanent employees of Tyler) has been engaged or 
retained by Tyler to solicit, procure, receive, accept, arrange, or secure this 
eFile Agreement for any compensation, consideration, or value. 
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8.11 . Corporate Good StandlQ9. Tyler: (a) Is a corporation duly 
Incorporated, validly existing, and In good standing; and (b) Is duly licensed, 
authorized, or quali!led to do business and Is In good standing In every 
JurisdlcUon in v.ihlch a license, authorization, or qualification Is required for 
the ownership or leasing of Its assets or the transaction of business of lhe 
character transacted by it, except v.ihen the failure to be so licensed, 
authorized, or qualified would not have a material adverse effect on Tyler's 
ability to fulfill Its obligations herein. 

8.12. Signatory Warranty. The person or persons signing and 
executing this eRie Agreement on behalf of Tyler do hereby warrant and 
guarantee that he, she, or they have been duly authorized lo execute this 
eFile Agreement on behalf of Tyler and to validly end legally bind Tyler to all 
terms, conditions, and provisions herein set forth. 

8.13. Disclaimer of Certain Performance Related Potential Issues. 
Tyler disclaims any and all liability for any losses or damages Incurred by 
OCA or any Registered User or the Courts for any of the following: 

(a) Problems relating to telephone lines or other transmission 
or receiving devices or equipment not entirely within Tyler's exclusive 
control; 

(b) Unavailability of telephone fines or other electronic 
transmission tines or equipment for connectivity to the Internet (Including, 
but not llmlled to, eny Tyler supplled telephone or electronic transmission 
lines In use) that results In lhe Inability to reach Tyler for the purpose of 
document transmission or receipt; 

(c) Transmission errors and system failures, except 
transmission errors and system failures resulting from the gross 
negligence or Intentional or willful misconduct of Tyler or Its employees 
or agents; 

(d) Alteration or destruction of lnfonnallon on OCA's or the 
Court's computer service or elsewhere re.suiting from the transmission of 
computer viruses, other damaging or destructive software components, 
or acts of computer hackers; 

(e) The speed, access, security, or delivery of documents via 
the I ntemet; 

(f) Any failure or interruption of the Internet or data or material 
transmitted thereon, whether caused by hackers or otherwise; and 

(g) Any actions of any third party who is not an employee or 
agent of Tyler. 

Notwithstanding anything in this Section a to the contrary, OCA 
acknowledges that Tyler does not edit, and cannot verify, the 
completeness, propriety or accuracy of any Information available through 
the eFlllng Syslem. Tyler has no control over the contents of any 
Document flied through the eFlling System end shell not be responsible for 
any alleged loss of pr!Vllege or other claimed ln)ufY due to disclosure of 
sealed, confidential or privileged lnfonnatlon In any Document. 

EXCEPT AS SPECIFICALLY SET FORTH IN THIS SECTION 8 OR 
ELSEWHERE IN THIS EFILE AGREEMENT, TYLER DISCLAIMS ALL 
OTHER WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FfTNESS FOR A 
PARTICULAR PURPOSE AND ALL WARRANTIES AS TO THE 
ACCURACY, ADEQUACY, OR COMPLETENESS OF THE INFORMATION 
AS MADE AVAILABLE THROUGH TYLER SERVICES. 

9. LIMITATION OF LIABILITY 

THE LIABILITY OF TYLER TO OCA FOR DAMAGES ARISING OUT OF 
OR IN CONNECTION WITH THIS EFILE AGREEMENT, WHETHER 
BASED ON A THEORY OF CONTRACT OR TORT, INCLUDING 
NEGLIGENCE AND STRICT LIABILITY, SHALL BE LIMITED TO THE 
AMOUNT OF FEES COLLECTED BY TYLER UNDER THIS EFILE 
AGREEMENT OVER THE SIX MONTH PERIOD IMMEDIATELY 
PRECEDING THE BREACH. THE FOREGOING LIMITATIONS DO NOT 
APPLY TO THE FOLLOWING CIRCUMSTANCES: (1) FRAUD; OR (2) 
FOR BREACH OF SECTION 0 (CLAIMS FOR BODILY INJURY OR 
PROPERTY DAMAGE) OR SECTION 0 (INTELLECTUAL PROPERTY 
INFRINGEMENT). 

IN NO EVENT SHALL TYLER BE LIABLE TO OCA (NOR TO ANY 
PERSON CLAIMING ANY RIGHT, TITLE, OR INTEREST DERIVED FROM 
OR AS SUCCESSOR TO THE PURCHASER'S RIGHT, TITLE, AND 
INTEREST) FOR INCIDENTAL, CONSEQUENTIAL, OR SPECIAL 
DAMAGES OF ANY KIND, INCLUDING, WITHOUT LIMITATION, LOST 

REVENUES OR PROFITS, OR LOSS OF BUSINESS OR LOSS OF DATA 
ARISING OUT OF THIS EFILE AGREEMENT, IRRESPECTIVE OF 
WHETHER THE PARTIES HAVE ADVANCE NOTICE OF THE 
POSSIBILITY OF SUCH DAMAGE. 

10. INDEMNIFICATION 

10.1 General - Bodily Injury and Prooertv Damage. Notwithstanding 
any other provision of this eFlle Agreement, Tyler shell defend, 
Indemnify, hold, and save harmless OCA, and each of tts personnel. 
agents, successors, officers, end assigns, from end against any and all 
Claims for bodily Injury or property damage sustained by or asserted 
against OCA arising out of, resulting from, or attributable to the 
negligent or willful misconduct of Tyler, Its employees, subcontractors, 
representatives, and agents; provided, however, !hat Tyler shall not be 
liable herein to Indemnify OCA against llablllty for da,nages arising out 
of bodily injury to people or damage to property to the extent that such 
bodily Injury or property damage Is caused by or resulting from the 
acUons, negligent or otherwise, of OCA, Its agents, officers, contractors, 
subcontractors, or employees. 

10.2 Intellectual Property. 

(a) Notwithstanding any other provision of this eF/le 
Agreement, If any claim Is asserted, or acllon or proceeding brought 
against OCA that alleg~s that all or any part of the eFlling System, In the 
form supplied, or modified by Tyler, or OCA's use thereof, Infringes or 
misappropriates any United States intellectual property, Intangible asset, 
or other proprietary right, title, or Interest (Including, without llmllation, 
any copyright or patent or any trade secret right, title, or Interest), or 
violates any other conltac\, license, grant, or other proprietary right of 
any third party, OCA, upon its awareness, shall give Tyler prompt written 
notrce thereof. Tyler shall defend, and hold OCA harmless against, eny 
such claim or actlon and shall Indemnify OCA against any llabilily, 
damages, and costs resulting from such claim. Tyler shall be liable to 
pay all costs of defense including allorneys· fees. In an action when 
OCA is the named defendant, Tyler shall coordinate the defense with the 
Office of the Attorney General ofTexas (OAG) and may not agree to any 
settlement without first obtaining the concurrence of the OAG, v.ihlch 
shall not be unreasonably withheld. This-Indemnity does not apply to the 
extent that such a claim Is attributable to modifications to the eFiling 
System made by OCA, or any third party pursuant to OCA's directions, 
or upon the unauthorized use of the eFlllng System by OCA. 

(b) If the eFlllng System becomes the subject of a claim 
of infringement or misappropriation of a copyright, patent, or trade secret 
or the vlolatlon of any other contractual or proprietaTY right of any third 
party, Tyler shall, at Its sole cost and e~pense, select and provide one of 
the follow!ng remedies, v.ihlch selection shall be In Tyler's sole discretion: 

(I) promptly replace the eFiling System with a 
compatible, functionally equivalent, non-infringing system; or 

(ii) promptly modify the eFiling System to make it non• 
infringing; or 

(Iii) promptly procure the right to use the eFiling System 
as Intended. 

11. INSURANCE 

Tyler shall provide to OCA, not less than thirty (30) days after lhe 
Effective Date, proof oflnsurance for and maintain, al Tyler's sole cost and 
expense, lhe folloWing insurance .coverage Issued with an insurance carrier 
with a Best Key rating of "A VII" or higher: (a) lndustrlal!Workers' 
Compensation Insurance protecting Tyler and OCA from potential Tyler 
employee claims based upon job-related sickness, injury, or accident during 
performance of thls eFlle Agreement endorsed with a waiver of subrogation 
agalnsl lhe Stale, OCA and Iha Courts; (b) Comprehensive General UablUty 
(Including, without limitation. bodlly Injury and property damage) Insurance 
with respect to Tyler's agents and vehicles assigned to perform the services 
herein with policy llmtts of not less than $1,000,000 combined single limit 
per occurrence and S2,000,000 In the aggregate; and (c) Professional 
Llabillty (Errors and Omissions LlabUlty) and Cyber Risk Insurance covering 
acts, errors, and omissions arising out of Contractor's operations or 
services with minimum limits of $1,000,000 per occurrence, $2,000.000 
annual aggregate. OCA shall be named as an additional insured party and 
such notation shall appear on the certificate of Insurance furnished by 
Tyler's insurance carrier. Tyler shall not cancel any of the Insurance 
policies without giving OCA 30 days v.litten notice. Tyler shall maintain the 
above-insurance coverage during the term of this eFile Agreement. 
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12. TYLER PERSONNEL 

12.1. Tyler Personnel. Within six days of the Effective Date of the 
eFile Agreement, OCA's Project Manager shall authorize the key personnel 
designated In Tyler's Offer to provide services under this eFile Agreement. 
Tyler may substitute appropriate key personnel to accompllsh its duties so 
long as the substituted personnel are equally qualified and skilled in the 
tasks necessary to accomplish the tasks and services required, but any 
subsUtuted personnel also must be approved by OCA's Project Manager. 
Tyler shall provide to OCA prior written notice of any proposed change in 
key personnel involved in providing services under this eFlle Agreement. 
Tyler represents and warrants that all personnel it uses in connecUon with 
fulfilling Its obligallons pursuant to or arising from this eFile Agreement (the 
"Tyler Personner) shall be employees of Tyler or, if applicable, Tyler's 
subcontractor(s), shall be qualified to perform the tasks assigned them, and 
shall be In compliance with all applicable laws relating to employees 
generally, Including, without limitation, Immigration laws. Tyler shall not 
utilize any subcontractor(s) without the prior written consent of OCA, Which 
consent shall not be unreasonably withheld. OCA has the right to check 
subcontractor's background. The approval by OCA of Tyler's right to use 
subcontractor(s) shall not waive or relieve Tyler from Tyler's obligatlons 
pursuant to this eFlle Agreement. Subcontractors providing services under 
the eFile Agreement shall meet the same requirements and level of 
experience as required of Tyler. Tyler shall be solely responsible for the 
payment of all wages, benefits, disability benefits, unemployment Insurance, 
as well as for withholding any required taxes, for all Tyler Personnel in 
accordance with applicable federal, state, and local law. in the event Tyler 
subcontracts, Tyler shall be the sole contact for OCA. 

12.2. Wor1<ers Compensation. Tyler agrees to comply with state laws 
and rules applicable to workers compensation benefits for its employees. If 
Tyler fails to comply with the Workers Compensation Act and applicable 
rules when required to do so, this eFile Agreement may be terminated by 
OCA. 

12.3. Equal Opportunity Compliance. Tyler agrees to abide by all 
federal and state laws, rules, and regulations pertaining to equal 
employment opportunity. In accordance with all such laws of the state of 
OCA's domicile, Tyler agrees to assure that no person in the United States 
shall, on the grounds of race, religion, color, national origin, ancestry, sex, 
age or handicap, be excluded from employment with or participation in, be 
denied the benefits of, or be otherwise subjected to discrimination under 
any program or activity perfonned under this eFile Agreement. If Tyler is 
found not be in compliance with these requirements during the term of this 
eFile Agreement, Tyler agrees to take appropriate steps to correct such 
deficiencies. 

13. DISPUTE RESOLUTION 

Disputes arising out of, or relating to, this eFile Agreement shall first be 
discussed by the parties' project managers. Any dispute that cannot be 
resolved within five (5) Business Days by the project manager (or such 
other date as agreed upon by the project managers) shall be referred to a 
senior executive of OCA and Tyler's President of Courts and Justice 
Systems Division for resolution. The dispute resolution process provided 
for in Texas Government Code Chapter 2260 shall be used by OCA and 
Tyler to attempt to resolve any disputes that the parties are unable to 
resolve through informal discussions. 

14. PROJECT MANAGER 

OCA will designate a Project Manager to serve as the point of contact 
between OCA and Tyler. OCA's Project Manager shall supervise OCA's 
review of Tyler's technical work, deliverables, draft reports, final reports, 
schedules, financial budget administration and similar matters. The Project 
Manager has no express or Implied authority to vary the terms of the eFlle 
Agreement, amend the eFile Agreement in any way or waive strict 
perfOfTTlance of the tElfTTls or conditions of the eFile Agreement. 

15. MISCELLANEOUS 

15.1. No Waiver of Sovereign Immunity. Nothing in this eFile 
Agreement shall be construed as a waiver of the state's sovereign 
immunity. The eFile Agreement shall not constitute or be construed as a 
waiver of any of lhe privileges, rights, defenses, remedies, or Immunities 
available to the State of Texas. The failure to enforce, or any delay In the 
enforcement, of any privileges, rights, defenses, remedies, or immunities 
available to the State of Texas under the eFile Agreement or under 
applicable law shall not constitute a waiver of such privileges, rights, 
defenses, remedies, or Immunities or be considered as a basis for estoppel. 
OCA does not waive any privileges, rights, defenses, or immunities 

available lo OCA by entering Into the eFile Agreement or by Its conduct 
prior to or subsequent to entering Into this eFlle Agreement. 

15.2. Assignment. Neither party may assign this eFlle Agreement or 
any of ils respective rights or obllgallons herein lo any third party without the 
express written consent of the other perty, which consent shall not be 
unreasonably withheld. This eFlle Agreement shall be binding upon and 
inure to the benefit of each of the parties and, except as otherwse provided 
herein, their respective legal successors and permitted assigns. 

15.3. Cumulative Remedies. Except as speclflcaily provided herein, 
no remedy made available herein is intended to be exclusive of any other 
remedy, and each and every remedy shall be cumulative and shall be In 
addition to every other remedy provided herein or avallable at law or in 
equity. 

15.4. Notices. Except as otherwise expressly specified herein, all 
notices, requests or other communlcallons shall be In writing and sh~II be 
deemed to have been given tr delivered personally or malled, by certified or 
regislered mall, postage prepaid, return receipt requesled, to the parties al 
their respective addresses set forth on the signature page hereto, or at such 
ct.her addresses as may be specified In writing by either of the parties. AU 
notices, requests, or communications shall be deemed effective upon 
personal delivery or three (3) days following deposit In the mall. 

15.5. Counterparts. This eFile Agreement may be executed In one or 
more counterparts, each of Which shall be deemed an original, but ail of 
Which together shall constitute one and the same Instrument. 

15.6. Waiver of Performance. Toe performance of any obligation 
required of a party herein may be waived only by a written waiver signed by 
the other party, which waiver shall be effective only with respect to the 
specific obligation described therein. 

15.7. Entire Agreement. This eFi\e Agreement constitutes the entire 
understanding and contract between the parties and supersedes any and all 
prior or contemµoraneous oral or written representations or communications 
with respect to the subject matter hereof. 

15.8. Amendment. This eRle Agreement shall not be modified, 
amended, er In any way allered except by an lnstrumenl In writing signed by 
lhe property delegated authority of each party; however, any amendment of 
this eFlle Agreemenl thal conflicts with lhe laws or lhe State of Texas shall 
be void 8b inltio. All executed amendments or modifications of this eFlle 
Agreement shall be binding upon the parties despite any lack of 
consideration. 

15.9, Severability of Proyjsions. In the event any provision hereof is 
later determined to be Invalid, void, or unenforceable, then its remaining 
terms, provisions, covenants, and conditions shall remain in full force and 
effect, and shall in no way be affected, impaired, or invalidated. 

15.10. Relationship of Parties. Tyler or Tyler's employees, 
representatives, agents and any subcontractors shall serve as an 
independent contractor In providing services under this eFlle Agreement. 
Tyler or Tyler's employees, representatives, agents and any subcontractors 
shall not be employees or agents of the State of Texas and shall not be 
entitled to benefits of state employment such as retirement or leave 
benefits. Should Tyler subcontract any of the services required In this eF~e 
Agreement, OCA is in no manner liable to any subcontractor(s) of Tyler. 
Neither party shall be considered an agent, representative, or employee of 
the other party for any purpose. 

15.11. Governing Law: Venue. This eFlle Agreement shall be governed 
by and construed in accordance with the laws of the State of Texas except 
for conflicts of laws rules. The venue of any suit arising under this eFile 
Agreement is fixed in any court of competent jurisdiction of Travis County, 
Texas. 

15.12.Supportlng Documents. Tyler shall maintain and retain 
supporting fiscal and any other documents relevant to payments and 
expenditures under the eFlle Agreement. Tyler shall maintain ail such 
documents and other records relating to this eFile Agreement and the 
OCA's and Courts' property for a period of four ( 4) years after the 
termination of the eFlle Agreement or the resolution of all billing questions, 
whichever Is later. Tyler and any subcontractors shall provide the State 
Auditor with any information that the State Auditor deems relevant to any 
investigation or audit. Tyler must retain all work and supporting documents 
pertaining to this eFile Agreement for a period of four (4) years after Its end 
date for purposes of inspecting, monitoring, auditing, or evaluation by OCA 
and any authorized agency of the State of Texas, including an lnvestigaUon 
by the State Auditor. 
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15. 13.Access to Records. Tyler shall cooperate v.ith any authorized 
agents of the State of Texas and shall provide them with prompt access to 
all of such State's work as requested. Tyler's failure 10 comply wilh this 
SecUon shall constitute a material breach of the eFlle Agreement. The 
acceptance of funds by Tyler or any other enllty or peison directly under the 
eFlle Agreement, or lndlreclly through e subcontrect under the eFlle 
Agreement. shell constllute acceptance of the authority cl the State Auditor, 
Comptroller or olher agency of the State of Texas to conduce en audfl or 
Investigation in connection with those funds. Tyler shall ensure lhat this 
paragraph concerning the Slate's authority lo audrt funds received lndlrecUy 
by subcontractors through Tyler and the requirement lo cooperate ls 
Included In any subcontract It awards. Furthermore, under the dlrectlon or 
the leglslatlve audit committee, an entity lhat Is the subject of an audit or 
Investigation by the Stele Auditor must provide the Stale Auditor with 
access to any Information the State Auditor consldera relevant to the 
Investigation or audit 

15.14.No Third Party Beneficiaries. Nothing In this eFUe Agreement is 
Intended to benefit, create any rights In, or otherwise vest any rights upon 
any third party. 

15.15. Contra Proferentem. The doctrine of contra proferentem shall 
not apply lo this eFile Agreement. If an ambiguity exists in this eFlle 
Agreement, or In a specific provision, neither the eFile Agreement nor the 
provision shall be construed against the party who drafted the ef':ile 
Agreement or provision. 

15.16.Force Maleure. Neither Tyler nor OCA shall be liable to the other 
for any delay In, or failure of performance, of any requirement under this 
eRle Agreement caused by Force Majeure. In lhe event of delay or !allure 
of performance caused by Force Majeure, the period of pelformance shall 
be extended until after the causes of delay or failure have been removed 
provided the non-performing party exercises all reasonable due dlligence lo 
perform. Each party must lnfonn the olher In writing, with proof of receipt, 
within a reasonable period of time from the date of the existence of such 
Force Majeure, but In any event within ien (10) days, or otherMse walve this 
right as a defense. 

15.17. Publlc Access to Records. Although OCA Is not subject to the 
Texas Public Information Act, ell Request for Offer(RFO) and contrect 
documents and lnfOllnalion related to this eFile Agreement, end any report, 
analysis or data generated as a result of the eFile Agreement services may 
be subject to public dlsclosure under Rule 12 of the Rules of Judicial 
Administration. OCA will promptly notify Tyler, but In any event prior to 
disclosure, of any requests received by OCA for records that Tyler has 
idenllfted as confidenlfal In Its response to OCA's RFO. 

15.18. Str1cl Compliance. Time Is of the essence in the performance of 
the eFlle Agreement. Tyler shall strictly comply with all of the eFile 
Agreement deadlines, requirements, end performance standards, subject to 
the terms of this Agreement. 

15.19. Federal. State and Local Requirements. Tyler shall demonstrate 
on-site compliance v.ilh the Federa.I Tax Reform Act of 1986, Section 1706, 
amending Section 530 of the Revenue Act of 1978, dealing with Issuance of 
Fonn W•2's to common-law employees. Tyler is responsible for both 
federal and State unemployment Insurance coverage and standard worker's 
compensallon Insurance coverage. Tyler shall comply with all federal and 
State lax laws and wllhholdlng requirements. The State of Texas shall not 
be Hable to TYier or Its employees for any unemployment or workers· 
compensation coverage, or federal or State withholding requirements. Tyler 
shall Indemnity the State of Texas and shall pay all costs, penalties, or 
losses resulting from Tyler's omission or breach of this Section. 

15.20.No Liability Upon Termination. If the eFlle Agreement Is 
terminated for any reason, OCA and the Slate of Texas shall not be liable to 
Tyler for any dErnages, claims, losses, or any other amounts arising from or 
related to any such termination. However, Tyler may be entitled to the 
remedies provided in Government Code Chapter 2260. 

15.21 . Limitation on Authortty. Tyler shall have no authority to act for or 
on behalf of OCA or the State ofTexas except es expressly provided for In 
this eFlle Agreement; no other aL1thority, power or use Is granted or Implied. 
Tyler may not incur any debts, obllgatlons, expenses, or llablllUes of any 
kind on behalf of the State of Texas or OCA. 

15.22.Felony Criminal Convictions. Tyler shall fully advise OCA as to 
the facts and circumstances surrounding conviction of a felony criminal 
offense of Tyler or any of its employees that are assigned to or associated 
with this eFlle Agreement. 

15.23.Debls or Delinquenclas to Stale. The Comptroller is prohlblled 
from Issuing any payment to a peraon or entity reported to have an 
Indebtedness or delinquency to the State. To the extent that Tyler owes 
any debt or dellnquenl texes to the State of TeKes, any payments or other 
amounts Tyler is otherwise owed under !his eFlle Agreement shall be 
applled toward the debl or delinquent taxes unlll the debt or dellnquent 
taxes Is paid In full. Tyler agrees 10 comply with all applloable laws 
regarding sallslactlon of debts or delinquencies to lhe State of Texas. 

15.24.Contracts for Services. In accordance with Government Code 
Section 2155.4441, Tyler shall purchase products and materials produced 
In the Stale or Texas, When avallabie at a price and time comparable to 
products and materials produced outside the State. 

15.25. Electronic and Information Resources Acce.sslbllllY Slandards. 
Tyler must comply with 1 Texas Administrative Coda. Chapter 213. In 
addition, Tyler shall provide OCA 'Mlh the URL to its Voluntary Product 
Accessibility Template (VPA T) for reviewing compliance with the Stele of 
Texas Accesslblllty requirements (based on the federal stendards 
established under Section 508 of the RehabllltaUon Act), or Indicate that the 
producVservlce accesslbtllty Information Is avanable from the General 
Seivlces Administration "Buy Accesslble Wi2aro• 
(http:/Jwww.buyaccesslble.gov). lfTyter is not listed wtth the ·suy 
Accessible Wizard' or does not supply a URL to 11s VPAT, Tyler must 
provide OCA with a report that addresses the same accesslbiiity criteria in 
substantively lhe same format. Addlllonal lnlormalion regarding lhe 'Buy 
Access1ble Wizard" or obtaining a copy of the VPAT is located at 
http:/Jwww.seclion508.gov/. 

15.26.Pol!cy Compliance. Tyler's employees and agents (lncludlng 
subcontractora and their employees and agents) ld.entifled by OCA 
rnanagement as having sufficient press.nee on OCA's premises shall be 
required to adhere to appllcabfe OCA human resources, Information 
services, and finance and Qperallons policies and shall be required to attend 
one or more policy orientation sessions, Those employees and agents 
identified as having access to State of Texas Information resources and 
information resources technologies may be subject to periodic criminal 
history record investigations. 

15.27. No ConOlcts, Tyler represents and warrants that Tyler hes no 
actual or potenllal conmcts of lnter8S1 In prov ding SeNlces to the State of 
Texas under the eFlle Agreement and that TYier's provision of services 
under this eFlle Agreement would not reasonably creale an appearance of 
Impropriety. 

15.28. False Statemenue,each of ReoresenIauon. Any false 
statements by Tyler In the eFlle Agreement or Its Offer or,violaUon by Tyler 
of any of lhe representations, warranties, guarantees. certlncatlorn,·or 
affirmations included in the eFlle Agreement shall constitute dera1-1lt by 
Tyler, end OCA may terminate or void the eFlle Agreement for cause and 
pursue other remedles available to OCA under the eFJle Agreement or 
applicable law. 

16. DEFINITIONS 

16.1. "Claims· means any and all claims, liens, demands, damages, 
liability, actions, causes of action, losses, judgments, costs, and expenses, 
Including reasonable attorneys' fees and expenses. 

16.2. ·confldenllal lnfonnatlon' means, with respect to Tyler, ali 
lnfonnalion In any romi relating lo, used In, or arising out o( Tylet s 
opera11ons and held by, owned, licensed, or otherwise possessed by Tyler 
(wt1ether held by, owned, licensed, possessed, or otherwise e-xlsUng in, on 
or abo.ut Tyler's premises or OCA's offices, resldence{s), or facilities and 
regardless of' how such Information oame ln\o being, as well as regardless 
of who created, generated or gathered the Information). Including. without 
llmllatton. all information contained In, embodied In (In any media 
whatsoever) or relating to Tyler's Inventions, Ideas, creations. works of 
authorship, works of visual art, business documents, oontracts. licenses. 
operations, manuals. pelformance manuals. operating data. projecllons, 
bulletins, supplier and customer lists and data, sales dala. oost data, prolll 
dala, nnanclaJ statements, strategic planning dllta, financial planning d~ta, 
designs, l~os, molifs. proposed ltademarks or service mar1<s, test results, 
product or service literature, product or service concepts. manufacturing or 
sales techniques. process data. spec!Ocation dais, know how, show how, 
software. databases, research and development information end data, and 
other Information reasonably subject of trade secret protection uncler 
applicable state statutes. With respect lo OCA and the Courts, Confidential 
lnfonnation means any lnfonnatlon that OCA end the Courts are required by 
tew, rule, or court order to keep confidential. Nolwlthstandlng the foregoing, 
In each case, ConftdenUal Information does nol Include Information that: (a) 
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becomes public other than as a result of a dlsclosure by OCA in breach 
hereof; (b) becomes available to OCA on a non-<:onfldenllal basis from a 
source other than Tyler, which Is not prohibited from dlscloslng such 
lnformalion by obligation to Tyler; (c) ls known by OCA prior to Its receipt 
from Tyler without any obllgallon of confidentiality with respect thereto; or 
(d) Is developed by OCA Independently of any disclosures made by Tyler. 

16.3. "Documents' mean the complaints, answers, briefs, exhibits, 
motions, responses, subpoenas, claims of appeal, docketing statements, 
petitions, and any and all other legal documents filed 'hilh the Courts 
through Tyler's eFiling System. 

16.4. 'eFlllng System· means Tyler's Odyssey FIie and Serve 
electronic filing system to receive, transfer, maintain, and provide access to 
documents for the benefit of OCA and the Courts. The eFiling System 
includes (i) all Confidential Information and Proprietary Rights related 
thereto, (II) all User Documentation, and (iii) Embedded Third party 
Software. 

16.5. 'Electronic Link" or "Electronic Window" means the secure 
electronic connection {via the Internet) between OCA's, the Courts' and 
Tyler's computer systems. 

16.6. "Embedded Third party Software' means any software acquired 
or licensed by Tyler from a third party that Is utilized as part of the eFiling 
System. 

16.7. 'Enhancement" means any correction, modification, 
customization, revision, enhancement, improvement, update, upgrade, new 
release or other change that is released generally by Tyler for users of the 
eFiling System. 

16.8. "FIiing Fees' mean the statutory filing or other fees (but not 
including the Use Fee) associated with filing Documents through'the 
Electronic Link or Electronic Window. 

16.9. "Force Majeure' means acts of God, war, fires, explosions, 
hurricanes, floods, failure of transportation, or other causes that are beyond 
the reasonable control of either party and that by exercise of due foresight 
such party could not reasonably have been expected to avoid, and which, 
by the exercise of ell reasonable due diligence, such party is unable to 
overcome. 

16.10. "Government Flier" means any Registered User who by law, 
rule, or court order is not required to pay FIiing Fees. 

16.11. 'lnfom1ation• means any electronic record or electronic 
representation or electronlc data of any Document, as part of the record In a 
Court case that Is transmitted using the eFillng system. 

16.12. "Information Database' means any portion of a Court's case 
management electronic database, which the Court designates for 
information exchange in a Court's case. 

16.13. 'Original Qo£11ments' mean the official versions of Documents 
that are filed with the Courts through the eFlling System and are maintained 
on the Courts' computer systems. 

16.14. "Proprietary R!ahts· mean any patent, copyriglt, trademark, 
service mark, trade secret or other Intellectual property right. 

16.15. "Registered User(s)" means an individual or entitles with access, 
as defined or restricted by the Courts or OCA, to view or file Documents 
under the eFiling System. Registered Users may be required to agree to a 
"click license' prior to using the eFlling System. 

16.16.·~• mean the lmplementatlon, training, system 
configuration, customization, consulting or other services performed and to 
be performed by Tyler to make the eFlling System operat!onal for OCA, the 
Courts, and Registered Users. as set forth In Attachment A, Statement of 
Work. 

16.17. "Stakeholder(s)" means OCA, Courts, clerks, court coordinators, 
Registered Users, and EFSPs. 

16.18. 'Statement of Work' means the plan set forth In Attachment A 
(which may be amended from time to time by agreement of the Parties), 
which provides for the Services, timetables, and fees and expenses 
associated with the implementation, training, system configuration, 
customization, consulting, and other services required for Tyler to make the 
eFillng System operational for OCA and the Courts. 

16.19. ·system Requirements· mean the minimum system 
requirements necessary for access to and use of the eFiling System, as 
such may be amended from time to time by Tyler in its sole discretion. 

16.20. "Term· has the meaning set forth in Section 4 of this eFile 
Agreement. 

16.21 . "Transaction' means the fifing of one or more documents In e 
case at the same time. 

16.22. "Tyler's Technology" means any know-how, processes, 
methodologies, spec\flcaUons, designs, Jnventlons, functionality, graphics, 
techniques, methods, appllcatlons, computer programs, products or other 
technology of any kind, or any Enhancement thereto, that are proprietary to 
and used by Tyler in connection with the operallon and perfoonance of lhe 
eFl!lng System or made avallable by Tyler to OCA and the Courts, or any 
third party through the eFlling System. 

16.23. 'Unauthorized Use· means any use, reproduction, distribution, 
disposition, possession, dlsclosure or other activity involving Tyler's eFlllng 
Syslem or Confldenllal Information that Is unlawful or otherwise not 
expressly authorized under this eFlle Agreement or In writing by Tyler. 
Unauthorized Use does not Include any use of any Documents by OCA, the 
Courts or their employees, consultants, and contractors In the performance 
of their respective duties, Including, without llmltaUon, providlng access to 
Documents to the general public as pennltted or required by federal or state 
statute or rule. 

16.24. -~• means all amounts (other than Filing Fees charged by 
the Couns) received by Tyler as set forth on Attachment B, whether on a 
transactional or flat-rate basis, for transactions executed through the eFiling 
System. 

16.25. "User Documentation' means the user manuals, onllne 
documentation, and other materials relating to the eFiling System provided 
by Tyler to users of the eFiling System. 

[Remainder of this page Intentionally left blank] 
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1. Definitions 

Attachment A 
Statement of Work 

1.1. "EFSP" or "Electronic Filing Service Provider" means any entity that has production access to the eFiling Direct 
Connector. The term Includes (but Is not limited to) a standalone company, government entity or large law firm. 

1.2. "EFM" or "Electronic Filing Manager" means the Odyssey Fife and Serve System. 
1.3. Unless otherwise defined herein, the definitions provided in the eFile Agreement Terms and Conditions shall apply. 

2. Functional Components 
Tyler shall provide an eFiling System containing each of the components below by the times specified in Attachment C. Each 
component must be available in both a production and test environment. Each component of the system must comply with 
Texas Administrative Code, Title 1, Part 10, Chapters 202 and 206. 

2.1. eFiling Direct Connector 
The eFiling Direct Connector must be a XML based, secured, access controlled web service that will allow EFSPs to 
submit filings to the EFM and to manage filer user accounts. The eFlling Direct Connector must employ security so that 
the transmissions are encrypted and initiated from known sources. 

Upon a successful submission, the eFiling Direct Connector must provide a success code and a confirmation number 
back to the EFSP. The eFiling Direct Connector must then insert the filing and meta data into the EFM for further 
processing by the clerk's office. 

If the filing is unsuccessful, the eFlllng Direct Connector must return an error code that can be deciphered by the EFSP for 
further action by the filer. 

The eFiling Direct Connector must provide standard interface messaging in order for the EFSPs to determine the current 
status of submitted filings. The system must provide back to the EFSPs the following information: 

• unique trace number of the filing 
• the outcome of the filing (accepted, rejected or error) 
• the date/time the outcome was determined 
• access to the file-stamped copy of the document 

The web services must be implemented in compliance with the Electronic Case File 4.0 standard and any future revisions. 
Tyler shall support the following services: 

• FilingAssembly - submits the assembled filing document(s) and metadata and makes them available for court 
review 

• GetPolicy - retrieves the policy information of a specific court in an XML format 
• GetFeesCalculation - retrieves the fees applicable for the given filing 
• GetFilinglist - retrieves the list of filings that match the given parameters (filer, case, or date range) 
• GetFilingStatus - retrieves the current status of a filing 

Tyler shall provide the following Identification management web services: 

• Authenticate a user by user name and password 
• Register a new user account 
• Deactivate a user account 
• Update the email address on the account 
• Retrieve the security question for a user by user name (to support password reset) 
• Reset the password of a user by user name, glven the matching response to the security question 

Tyler must provide to EFSPs the service interface documentation to the eFillng Direct Connector web services. 

2.2. Direct eFiling Portal 
Tyler must provide a dedicated portal to allow filers to submit filings to the EFM (Direct eFlllng Portal). 

The Direct eFiling Portal must: 
• Provide fliers with a means to upload documents, assemble filings, submit the necessary fees and submit the 

filing. 
• Provide filers with access to a file-stamped copy of a document successfully filed. 
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• Provide Government Filers and indigent filers, who are not otherwise required to pay statutory filing fees, with a 
means to upload documents, assemble filings and submit the filings in a case without charge. 

• Process email confinnations back to the flier at appropriate times to provide notifications of filing status. 
• Interface into the eflling Direct Connector to submit the electronic filings to the EFM. 
• Ensure that filings that are submitted are in a PDF format that complies with the Judicial Committee on 

Information Technology (JCIT) Technology Standards. 
• Allow filing without charging a Use Fee through a PC provided by a clerk's office. 

2.3. Electronic Filing Manager (EFM) 
Tyler must provide an electronic filing manager that will be able to support the receipt and distribution of electronic filings. 
The system architecture must scale as volume rises as we1II as for spikes in daily traffic volumes. 

Tyler guarantees that: 
• The EFM transmits XML and documents to each court and clerk that implements the Electronic Case File 

standard version 4.0 (ECF 4) . OCA will engage in Tyler's established processes for suggesting enhancements to 
the product. 

• The EFM provides a portal for clerks to: 
o View a listing of filings along with the name of the clerk/deputy clerk that is working the filing. If no one is 

working the filing, it must indicate that the filing is awaiting action from the clerk. 
o Assign electronic filings by court, filing type, filing status, new suits/additional filings to defined review 

queues. 
o View the following reports: 

Daily and Monthly Court Payments Report for a given date/month. 
• Itemized Court Payments listing for a given date range. 
• Batch summary deposit listing. 
• Breakout report detailing the collected amount and breakout between different fees. 
• Itemized envelope and filing listing for a given date range. 

o Submit the acceptance of an electronic filing (and then complete the appropriate charge to the method of 
payment). 

o Submit the rejection of an electronic filing. 

• At the Courts' discretion, the EFM will also transmit accepted filings to the court by providing web services to be 
used by the court or by sending them via Secure File Transfer Protocol. 

• Once a clerk has accepted an electronic filing and the filer has elected to serve documents electronically, the 
EFM must email appropriate documents and notifications to the parties to be served. It must also provide 
confirmations to the original filer that the documents have been served electronically. The system must also keep 
appropriate log information so that the service of the documents can be confirmed. 

2.4. Online Payments 
Tyler will use the Texas Payment Engine (provided by Texas.gov) for the acceptance of online electronic payments. 

2.5. Document Search/Retrieval and Storage 
Tyler must provide electronic document storage that can scale to the number of documents being stored. 

2.5.1. Document Search/Retrieval Portal 
Tyler shall create a portal that will allow the general public to: 

• Search documents that have been stored in the document storage system (Document Search/Retrieval 
Portal) as authorized by the Stakeholders owning the records. 

• Search meta information provided by counties to direct users to a county stored document. 

Documents may include accepted electronic filings, rulings, opinions or any other document that the clerk deems 
appropriate for the system. 

The results obtained from the search must be presented to the user in a way that guides them to the appropriate 
resource for obtaining a copy (either from the document storage system, or from the originating county). 

2.5.2. Inbound Document Connector 
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Tyler shall provide a XML based, secured, access controlled web service that will allow clerks to upload documents 
and or meta information into the document storage system (Inbound Document Connector). 

Upon a successful submission, the Inbound Document Connector must provide a success code and a confirmation 
number back to the clerk. If the submission is unsuccE1ssful, the Inbound Document Connector must return an error 
to the clerk's office. 

Direct access to the Inbound Document Connector must be available to courts and clerks in the event they have 
suffteient technology resources to support it. 

2.5.3. External Search Service 
In the event a particular county does not opt into the document storage system, an external search service must be 
provided to accept and search through a county's document meta data. 

Tyler may work with the counties to get direct access to a web service to receive index information (and then point 
results back to the county). 

Tyler may also work with the major vendors to determine the most efficient process for searching their 
case/document management systems using the publicly facing search page. 

Tyler shall coordinate with OCA such work involving counties and major vendors. 

2.5.4. Document Loading Portal 
Tyler shall create a portal that allows the Courts and clerks to upload documents into the document storage system 
(Document Loading Portal). The portal must collect the document meta information and index the document and 
meta information. Documents uploaded to the portal must conform to Technology Standards promulgated by JCIT. 
Tyler may work with the clerks to upload rulings, orders, and any other valued documents into the document storage 
system. 

2.6. System Access 
Tyler shall provide Courts with the ability to submit filings on behalf of the internal court operations and the ability to review 
submitted filings. OCA shall provide Tyler with a list of all Courts that will require access. 

3. Transition Services 
Tyler shall provide a structured program for clerks that are Interested in using the eFiling System. The program shall be called a 
"Transition Flight" and will cover the end to end process of on-boarding the eFiling System. Tyler shall publish a schedule of 
available flights to allow a clerk to schedule the appropriate time to participate in a planned Transition Flight. A Transition Flight 
will be comprised of the clerks that participate In the on-boarding program on the same schedule. 

A clerk will be required to participate in the Transition Flight program to establish their entry Into the eFlllng System. Integration 
between the EFM and the clerk's case management system shall not be required. A clerk may use the eFiling System for a 
subset of their case categories and case types, and subsequently expand the case categories and case types outside of the 
transition service program. 

3.1. Transition Flight 
A Transition Flight shall be made up of the following activities: 

3.1.1. eFlling Program Information Overview 
The overview will include a two day session to review the program activities, enter criteria, schedule events, and 
avenues to obtain assistance for participating in the transitional program. 

3.1.2. Implementation Certification Self-Assessment 

The self-assessment allows a clerk to review the business and technical requirements to determine if they are ready 
to participate in a Transition Flight. 

3.1.3. Court Training 

The training of the court participants shall include a review of common practices and procedures associated with 
clerk review functions. 

3.1.4. Certification Flight Execution 

The execution of the flight allows the clerks to participate in end to end business scenarios associated with electronic 
filing from both the firm/filer perspective, as well as from the clerk reviewer perspective. The certification will include 
the execution of a standard set of filing scenarios that encompass the core business functions. 
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3.2. Training 

3.2.1. Filer Training 
Tyler shall provide on-line web based training via web conferencing. These are regularly scheduled instructor-led 
training sessions that users can sign-up for in advance - these will coincide with the Transition Flight schedule. 
Users are instructed to sign up for web training at their convenience by going to Tyler's training web site. 

3.2.2. Court Training 
Tyler shall provide the initial training to all personnel and system administrators designated by Courts and 
continuous training of new personnel via Tyler's web training classes. Training must consist of hands-on instruction 
that enables the court personnel to confidently operate all functions of the systems. System Administrator Training 
must Include advanced level access Instructions, administrator privileges and rights inclusive of all administrator 
functionality. Tyler shall provide training to judges, clerks, and court coordinators as part of the on-boarding process 
to the eFiling System. 

3.3. Data Conversion 
Tyler shall conduct a data conversion to allow those filers that are currently using the NIC electronic filing system to 
transition to the new eFlling System without impacting their ongoing business processes. Tyler shall provide data extract 
definition of the entities that will be loaded Into the new eFiling System and service repository. The entity definitions must 
include: Firm, Filer, Case, Firm Service Contacts, and Case Service Contacts. 

3.4 Electronic Filing Service Provider (EFSP) Certification 
3.4.1 EFSP Certification Process 

In order to gain access to the production direct connect web services, an EFSP must be certified. Tyler must provide 
access to a test environment that mirrors the web services available in the production environment. In order to 
become certified, an EFSP must complete a standard set of scenario executions to the satisfaction of OCA and 
Tyler. 

3.4.2 EFSP Certification Removal 

4 Support 

If an EFSP once certified can no longer support the standard direct connect web services, Tyler, with approval from 
OCA, may terminate the EFSP's access to the production web services. The EFSP may re-certify once any issues 
are corrected to the satisfaction of OCA and Tyler. 

4.1 Support Options 
Tyler must provide each of the following support options; 
• Stakeholders and Filer helpdesk support via telephone, email, and chat from 7 a.m. to 7 p.m. Central, Monday 

through Friday, excluding Tyler Holidays. 
• 24X7 Emergency Down Support - Tyler shall provide the Stakeholders with procedures for contacting support 

staff after normal business hours for the limited purpose of reporting emergency application unavailability issues 
(such as a Level 1 Defect) 

• Issue reporting via the Tyler Web site 24x7 for Stakeholders 
• A Support Account Manager (SAM) shall be assigned to OCA to serve as a primary point of contact for issue 

resolution. Tyler shall have backup personnel available in the event the SAM is unavailable. The Support 
Account Manager shall have a team responsible for assisting with various activities including data center 
hardware failures. 

4.2 Maintenance Windows 
Tyler's standard maintenance window shall be Saturday from 1 :00 AM to 6:00 AM. Tyler must perform all standard 
maintenance during this window. Tyler must not upgrade any hardware or software components of the eFiling System 
without notification to OCA. Tyler shall provide a 2 week notice before any regularly scheduled maintenance. Tyler shall 
schedule emergency maintenance so as to cause the least impact to Stakeholders. Notifications shall include: 

• Start Date!Time 
• Completion DatefTime 
• Brief Description of the purpose of the window 
• Communications plan for impacted Stakeholders 
• Rollback plan 

Tyler shall make commercially reasonable efforts to re-schedule a maintenance event if OCA provides a written request 
two (2) business days prior to scheduled event. 

4.3 Reporting 
Tyler must report monthly to OCA the following metrics: 
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• A list of the courts (by county, by court type) along with the number of electronic filings processed into the courts 
disaggregated by the filing origination type (Commercial EFSP, Direct Filing Portal, Inbound EFM Connector). 

• The number of calls to the Tyler customer service desk. 
• The number of calls dropped while waiting to speak to Tyler customer service. 
• The number of incident tickets raised, the number of tickets resolved, and the average time to resolution. These 

numbers must be grouped by Service Level Defect type. 
• System outages (both planned and unplanned) along with the amount of time the system was unavailable. 
• Copies of any root cause analysis (due to an unplanned outage) from the past month. 
• Provide the number of transactions along with the number of corrupted transactions or transactions with 

corrupted documents inside that have been through the system. 
• Any security incidents and responses to them. 
• Statistical Information that Indicates the Performance Standards are being met. If any Performance Standard is 

not met, Tyler must provide a written plan (and must execute the plan) to resolve the lssue(s) that contribute to 
the failure to meet the Performance Standard. 

• Amount in User Fees collected for Tyler to the date of the report. 
• Service Availability, Downtime, any remedial actions that have been/will be taken, and any fees that have been 

or may be paid. 

4.4 Service Levels 
Tyler shall provide support in accordance with the service levels defined in Attachment D, Service Level Agreement. 

5 System Changes 
For all changes to the eFiling System proposed by Tyler, Tyler must hold a "go/no go" meeting with OCA to determine the 
readiness of the Stakeholders for the proposed change. If either party votes "no go," the change may not be implemented. Tyler 
must also submit to OCA for approval a communication plan describing the Stakeholder and timing and text of communication 
being sent with regards to each change. 

5.1 Changes Impacting EFSPs 
Tyler must send notification and complete technical documentation regarding changes to the eFiling Direct Connector to 
OCA, all certified EFSPs and EFSPs awaiting certification at least 90 days prior to going live with the change. 

Tyler must put a test environment demonstratlng the changes In place and make It available to all EFSPs at least 60 days 
prior to the change being made in the production environment. 

Tyler must provide a technical rollback plan to be executed In the event of a failed change at least 30 days prior to the 
change being made in the production environment. 

5.2 Changes Impacting Courts and Clerks 
Tyler must provide notification to OCA, Courts, and Clerks regarding changes to the EFM or the Document Loading Portal 
at least 60 days prior to the change being made in the production environment. 

For Courts/Clerks receiving documents via web services or Secure File Transfer Protocol, Tyler must send complete 
technical documentation regarding changes to those services at least 90 days prior to the change being made in the 
production environment. 

5.3 Changes Impacting Fliers and/or Document Searchers 
Tyler must provide notification to the Filers, via OCA, the Direct Filing Portal, EFSPs, and Courts/Clerks regarding any 
change that will impact the availability of the eFiling System at least two weeks prior to the change being made in the 
production environment, except for emergency changes as described below. 

5.4 Emergency Changes 
Tyler may submit to OCA a request to make an application change· on an emergency basis. Tyler's request must be 
accompanied by a proposed communication regarding the emergency change. 

5.5 Hardware/Networks 
Any changes made to systems, hardware, software, policies, or controls affecting system hardware and/or networks shall 
be done in accordance with Tyler's internal change mana9ement policy. 
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Attachment B 
USE FEES 

The Use Fees charged under this Agreement for transactions executed by Registered Users through the eFiling System shall be 
determined according to the following chart and procedures: 

Cost Agreement 1.0 Million 1.5 Million 2.0 Million 4.5 Million 6 Million 
Component 

Commence- Transactions Transactions Transactions Transactions Transacttons 

ment/ 
Annually Annually Annually Annually Annually 

Less than 

1.0 Million 
Transactions 
Annually 

EFM Inbound $6.00 $5.00 $4.50 $4.00 $3.75 $3.50 
Connector 

EFM Electronic $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
Service 

Direct Filing $1 ,00 $1.00 $1.00 $1.00 $1 ,00 $1.00 
Portal (Full 
Service) 

(If applicable) 

The above fees are per Transaction. A Transaction may include one or more documents filed in the same case at the same time 
(for example, an Original Petition that also includes three motions would be counted as a slngle Transaction and would be assessed 
a single Use Fee). Electronic service shall be provided for an unlimited number of recipients on that fillng. 

a) Beginning in the second year of this eFile Agreement, Tyler and OCA wlll review on a quarterly basis the volume of 
efiling transactions completed in the four quarters immediately preceding the review to detennlne the Use Fees from 
the above chart to be charged in the following quarter. In no event shall a Use Fee determined es a result of four 
consecutive reviews be increased during the term of this eFile Agreement or any renewal. 

b) In the event the Supreme Court of Texas promulgates a rule or adopts an order requiring statewide mandatory eflling 
by attorneys In clvll cases in county, district, and appellate courts, the Use Fees provided for 6.0 Million Transactions 
above will aulomatlcally apply within 30 days of the effective date of the rule or order. For purposes of this eFlle 
Agreement, a statewide mandatory efiling rule or order may provide for the exemption of Courts; however, in the event 
that the new civil case filings of the exempted Cou11s exceeds 5% of the State's total new civil case filings as reported 
for the most recent completed State fiscal year in the statistical reports required by Section 71.035, Texas 
Government Code, the Use Fees shall be based on the volume of efiling transactions determined pursuant to 
subsection a above. 

c) In the event OCA receives a legislative appropriation or authorized fee to fund the eFiling system, Tyler and OCA 
agree to negotiate in good faith the reduction of the Use Fees and the method in which the Use Fees will be paid. 

d) Courts may use eFile and eServe features (e.g. to publish Orders) with.out charge. 

e) Government Fiters and indigent filers, who are not otherwise required to pay staMory filing fees, may use eFile 
features without charge. 
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Attachment C 
PROJECT TIMELINE 

The table below shows the completion date for the functional components defined In Attachment A, Statement of Work. The 
completion dates are shown in relation to the number of days from executing the eFile Agreement (EA). Tyler will provide a detailed 
project plan as required by Section 2.1 of the eFile Agreement. 

Deliverable Completion Date 

eFiling Direct Connector 

• Test environment EA+ 180 Days 

• Production environment EA+ 210 Days 

Direct eFiling Portal 

• Test environment EA+ 210 Days 

• Production environment EA+ 240 Days 

EFM 

• Test environment EA+ 180 Days 

• Production environment EA+ 210 Days 

Online Payments 

• Test environment EA+ 180 Days 

• Production environment EA+ 210 Days 

Document Search/Retrieval and Storage Not later than August 2014 

• Document search/retrieval portal 

• Inbound document connector 

• External search service 
• Document loading portal 

''EA = Executed Agreement. 
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Attachment D 
SERVICE LEVEL AGREEMENT 

This Service Level Agreement (SLA) operates in conjunction with, and does not supersede or replace any part of, the eFlle 
Agreement between Tyler Technologies, Inc. {Tyler) and the Texas Office of Court Administration (OCA). 

This SLA outlines the information technology services that Tyler will provide for use by Stakeholders to ensure the availability of the 
application services that OCA has requested Tyler to provide. All other support services are documented in Attachment A, 
Statement of Work. 

1. Definitions 
1.1. Attainment: The percentage of time a service is available during a monthly reporting cycle, with percentages rounded to 

the nearest whole number. 

1.2. Business Day; Monday through Friday, excluding Tyler Holidays. 

1.3. Business Hours: Monday through Friday, 8 a.m. to 5 p.m., local court time. 

1.4. Circumvention Procedure: As applied to a Documented Defect, a change in operating procedures whereby a Stakeholder 
can reasonably avoid any deleterious effects of such Documented Defect. 

1.5. Defect: Any bug, error, malfunction, adverse data condition, or other performance interruption that causes the licensed 
software to fail to operate in conformance with Tyler's then-current published specifications, but that does not cause a 
complete application outage. 

1.6 Documented Defect. A Defect submitted In writing with sufficient information to recreate the Defect or otherwise clearly 
and convincingly document or evidence its occurrence, Including, but not limited to, the operating environment, data set, 
user, or any other such Information that Tyler may reasonably request. Stakeholder or Registered User shall deliver such 
information to Tyler concurrently with notification to Tyler of a Defect. All reasonable efforts must be used to eliminate 
any non-application related issues prior to notification to Tyler of such Defect, including, but not limited to, issues related 
to the network., user training, extensions produced by Stakeholder or Registered User, and data problems not caused by 
the eFiling System. 

1.7 Downtime: Those minutes during which the software products set forth in the eFiling Agreement Terms and Conditions 
are not available for any type of Customer use. Downtime does not Include those instances in which only a Defect is 
present. Downtime does include those instances in which Tyler's maintenance operations exceed the standard 
maintenance window defined in the Statement of Work. 

1.8 Error Incident. Any service unavailability resulting from Stakeholder's or Registered User's applications, content or 
equipment, or the acts or omissions of any of Stakeholder's service users or Stakeholder/Registered User's third-party 
providers over whom Tyler exercises no control. 

1.9 Essential Functionality: Any operational aspect of the Odyssey File and Serve System that is required for immediate and 
ongoing business continuity by one or more users and which adversely impacts business in a crucial or critical manner. 

1.10 Non-Essential Functionality: All existing system functionality that is not included in Essential Functionality. 

1.11 SeNice Availability. The total number of minutes in a monthly reporting cycle that a given service Is capable of receiving, 
processing, and responding to requests, excluding maintenance windows, Customer Error Incidents and Force Majeure. 

1.12 Unless otherwise defined herein, the definitions in the eFile Agreement Terms and Conditions shall apply. 

2 Tyler Support Service Levels 
Tyler shall provide support in accordance with the following. 

2.1 Incident Levels 
2.1.1 Service Level 1 Defect means a Documented Defect that causes (a) complete application failure or application 

unavailability; (b) application failure or unavailability in one or more of Stakeholders locations; or (c) systemic loss 
of multiple essential system functions. 

Attachment D - Service Level Agreement - Page 15 



2.1.2 Service Level 2 Defect means a Documented Defect that causes (a) repeated, consistent failure of Essential 
Functionality affecting more than one user or {b) loss or corruption of data. 

2.1.3 Service Level 3 Defect means a Service Level 1 Defect with an existing Circumvention Procedure, or a Service 
Level 2 Defect that affects only one user or for which there is an existing Circumvention Procedure. 

2.1.4 Service Level 4 Defect means a Documented Defect that causes failure of Non-Essential Functionality or a 
cosmetic or other Documented Defect that does not qualify as any other service level defect. 

2.2 Service Level Response 
2.2.1 Service Level 1 Response: Tyler shall provide an initial response to Service Level 1 Defects within one (1) 

Business Hour of receipt of the Documented Defect. Tyler shall use commercially reasonable efforts to resolve 
such Documented Defects or provide a Circumvention Procedure within one (1) Business Day. 

2.2.2 Service Level 2 Response: Tyler shall provide an initial response to Service Level 2 Defects within four (4) 
Business Hours of receipt of the Documented Defect. Tyler shall use commercially reasonable efforts to resolve 
such Documented Defects or provide a Circumvention Procedures within five (5) Business Days. 

2.2.3 Service Level 3 Response: Tyler shall provide an initial response to Service Level 3 Defects within one (1) 
Business Day of receipt of the Documented Defect. Tyler shall use commercially reasonable efforts to resolve 
such Documented Defect without the need for a Circumvention Procedure with the next published maintenance 
update or service pack, which shall occur at least quarterty. 

2.2.4 Service Level 4 Response: Tyler shall provide an initial response to Service Level 4 Defects within two (2) 
Business Days. Tyler shall use commercially reasonable efforts to resolve such defect within two version release 
cycles and a cosmetic or other Documented Defect that does not qualify as any other Service Level Defect with a 
future version or release. 

3 Service Availability 
The Service Availability of Tyler's applications shall be 2417/365. Tyler sets Service Avallabllity goals and measures whether it 
has met such goals by tracking Attainment. 

3.1 Customer Responsibilities 
Whenever a Stakeholder or Registered User experiences Downtime, It must make e support call according to the 
procedures outlined In the Statement of Work. Stakeholder/Registered User will receive a support incident number. 

So that Tyler can track Attainment, Stakeholder/Registered User must document, in writing, all Downtime that it has 
experienced during a monthly reporting cycle and deliver such documentation to Tyler within 30 days of a monthly 
reporting cycle's end. 

The documentation provided must evidence the Downtime clearly and convincingly. It must Include, for example, the 
support incident number(s) and the date, time and duration of the Downtime(s). 

3.2 Tyler Responsibilities 
When Tyler's support team receives a call from a Stakeholder or Registered User that a Downtime has occurred or is 
occurring, it shall work with the Stakeholder or Registered User to identify the cause of the Downtime (including whether it 
may be the result of an Error Incident or Force Majeure) and also to resume normal operations. 

Upon timely receipt of a Downtime report, Tyler must compare that report to Tyler's own outage logs and support tickets to 
confirm that a Downtime for which Tyler was responsible indeed occurred. 

Tyler shall respond to the Downtime report within 30 day(s) of receipt. To the extent Tyler has confirmed Downtime for 
which Tyler is responsible, Tyler will provide OCA with thie relief set forth below. 

4 Relief Schedule 
When a Service Availability goal is not met due to confirmed Downtime, Tyler shall provide OCA with the Relief that 
corresponds to the Attainment, as set forth in the Relief Schedule below. 

Notwithstanding the above, the total amount of all relief that would be due under this SLA will not exceed 5% of the reported 
revenue for any one monthly reporting cycle. Issuing of such relief does not relieve Tyler of its obligations under the eFile 
Agreement to correct the problem which created the service interruption. 

Every monthly reporting cycle, Tyler shall compare confirmed Downtime to Service Availability. In the event that Attainment 
does not meet the goal, the following relief will apply: 
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100% 95-97% 

100% Less than 95% 

A fee will be remitted to OCA in the amount of 50% of 
the average revenue per hour for every hour that there 

is documented Downtime. 

A fee will be remitted to OCA in the amount of 100% of 
the average revenue per hour for every hour that there 

is documented Downtime. 

The average revenue per hour will be based on the revenue generated during the month preceding a documented Downtime 
incident divided by the number hours in that same monthly reporting cycle. 

5 Applicability 
The commitments set forth in this SLA do not apply during maintenance windows, Error Incidents, and Force Majeure. 

5.1 Maintenance Window 
Tyler performs maintenance during limited windows, defined in the Statement of Work. Commitments set forth in the SLA 
do apply to those instances in which Tyler's maintenance operations exceed the standard maintenance window defined in 
the Statement of Worn 

5.2 Force Majeure 
OCA will not hold Tyler responsible for meeting service levels outlined in this SLA to the extent any failure to do so is caused by 
Force Majeure. In the event of Force Majeure, Tyler will file with OCA a signed request that said failure be excused. That 
writing will at least Include the essential details and circumstances supporting Tyler's request for relief pursuant to this Section. 
OCA will not unreasonably withhold its acceptance of such a request. 
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Amendment No, 1 
to the 

Electronic FIiing Agreement 

This Amendment No. 1 ("Amendment No. 1") Is made and entered into as of July 23 2013 
(" Amendment No. 1 Effective Date") by and between Tyler Technologies, Inc. (''Tyler'') and the Texas 
Office of Court Administration ("OCA"). 

Recitals 

A, Tyler and the OCA previously entered into an Electronic Filing Agreement with an effective date of 
November 8, 2012 (the "Agreement"). 

B. The parties desire to amend the Agreement as set forth In this Amendment No. 1. 

Agreement 

The Parties therefore agree as follows: 

1. Definitions. All terms defined In the Agreement with the initial letters capitalized will have the same 
meanings when used In this Amendment No. 1. 
z. Amendments. · 

2.1 The following provisions are added as Section 2.3 and Section 2.4 of the Agreement: 

2.3. Tyler Payment Portal. Tyler shall make available to Courts the Tyler Payment Portal for use 
by Registered Users for payment by credit card of Filing Fees and other applicable fees Incurred 
through the eFlllng System subject to the following terms and conditions: 

(a) Subject to Courts executing a Court Payment Card Processing Participation Agreement, Tyler 
-·-wilf·grant-Courts·a-non-excluslve,revocable·llcense-to-use-the-Tyler-Payment-Portal-for-the- - -- - - - --- - ..... _ -

purpose of collecting and processing Filing Fees and other applicable fees related to the use 
of the eFlllng System. 

(b) Unless otherwise provided in a separate agreement between Tyler and a Court, any 
intellectual property or machinery provided by Tyler, but not developed by Tyler, will be 
licensed by the Court directly from the manufacturer or developer of such machinery or 
Intellectual property. The license granted by Tyler will be for the Court's exclusive use and 
the Courts will not have the right to sub-license Tyler's Technology used and provided by 
Tyler in connection with the Tyler Payment Portal. The Courts shall not reverse-engineer, 
disassemble or decompile the Tyler Payment Portal. 

(c) Courts may be required to execute a participation agreement and processing agreement with 
Tyler's payment processor. 

(d) Tyler may require Courts to execute Member Bank Agreements with the Member with which 
Tyler has contracted to provide payment processing services. 

(e) To the extent permitted by law, Tyler may assess to Cardholders a convenience fee based on 
the charged amount for each electronic payment transaction that flows through the eFillng 



System when using a card. Fee schedules shall be detailed as part of each Court's Payment 
Card Processing Participation Agreement. 

2.4. Electronic FIiing Service Providers. The OCA. may contract with third party electronic filing 
services providers (EFSP) to prepare and submit Documents through the eFiling System for which 
EFSPs may assess additional services fees. Tyler shall reasonably cooperate with such EFSPs by 
remitting the applicable EFSP fees to the EFSP. Tyler may require the EFSP to enter into a written 
agreement with Tyler. 

2.2 Section 3.2 of the Agreement is amended as follows (the new language Is underlined and the 
deleted language Is stricken): 

3.2. Collection of FIiing Fees. TYier shall, on behalf of the Courts, collect [tl:lreugl:I tl=le T-eMas 
Pa•yment Engine pro11iE1eEI b•r Toxas,go'I] all Filing Fees for Documents filed pursuant to this eFile 
Agreement from Registered Users of the eFlllng System. [Tyler sl:lall pa•r the] Flllng Fees shall be 
transferred to the Courts [•.¥ithin 2q f:lours (e~1eluEllng weelEenEls anEI holidays obseF¥eEI b•,• T'yler, 
the Court, ·or ol:her Federal holiEla~•sll pursuant to the Member Bank Agreement that Tyler may 
require Courts to execute. Credit card fees may not be deducted from any FIiing Fees paid to the 
Courts. Except [as pro11iEleEI in Jl.ttaehment 8) for Government Fliers and indigent filers who are 
not required to pay Filing Fees. Tyler shall not accept any Court Document for filing unless the 
required FIiing Fee accompanies It. 

2.3 The following provision Is added as Section 3.5 of the Agreement: 

3.5 Tyler Payment Portal. In addition to the Aling Fees and Use Fees collected by Tyler 
hereunder, to the extent permitted by law, additional fees may be applied for the 
processing of credit card payments through the Tyler Payment Portal as provided in the 
Courts' Payment Card Processing Participation Agreements. - - - - - -• - - - - -

2.4 Section 6.1 of the Agreement is amended as follows (the nl;!W language is underlined): 

6·.1 Tyler Proprietary Rights. The eFlllng System, Tyler Payment Portal. User Documentation, 
Tyler's Technology and Tyler's Web Site (including the URL) constitute or otherwise Involve 
valuable Proprietary Rights ofTyler. No title to or ownership of the eFlllng System, Tyler 
Payment Portal. User Documentation, Tyler's Technology or Tyler's Web Site, or any 
Proprietary Rights associated therewith, are transferred to OCA or any third party under this 
eFlle Agreement. 

2.5 Section 8.5 of the Agreement is amended as follows (the new language is underlined): 

8.5 Free and Clear Title. Tyler has free and clear title {Including all proprietary rights) to Its 
eFillng System and Tyler Payment Portal (other than Embedded Third Party Software) and 
has the right to license, transfer, or assign any and all software products that are licensed, 
transferred, or otherwise provided hereunder. Tyler shall not create or permit the creation 
of any lien, encumbrance, or security interest in any product leased or licensed hereunder. 

Amendment No. 1 to the Electronic Filing Agreement Page 2 of6 



Tyler represents and warrants that, to Its knowledge, as advised by counsel, the eFillng 
System, Tyler Payment Portal, and all related source code and documentation, do not 
Infringe any patent, copyright, trademark, trade secret, or any other Intellectual property 
Interest owned or controlled by any other person or third party. 

2.6 Section 10.2 of the Agreement Is amended as follows (the new language is underlined): 

10.2 Intellectual Property. 

(a) Notwithstanding any other provision of this eFile Agreement, if any claim is asserted, 
or action or proceeding brought against OCA or the Courts that alleges that all or any part of the 

eFillng System or Tyler Payment Portal. in the form supplied, or modified by Tyler, or OCA's m: 
the Courts' use thereof. Infringes or misappropriates any United States intellectual property, 
intangible asset, or other proprietary right, title, or Interest (including. without limitation, any 
copyright or patent or any trade secret right, title, or interest), or violates any other contract, 
license, grant, or other proprietary right of any third party, OCA, upon its awareness, shall give 

Tyler prompt written notice thereof. Tyler shall defend, and hold OCA and the Courts harmless 
against, any such claim or action and shall indemnify OCA and the Courts against any llabllity, 
damages, and costs resulting from such claim. Tyler shall be liable to pay all costs of defense 

including attorneys' fees. In an action when OCA [.s) or the Courts are the named defendant~ 

Tyler shall coordinate the defense with the Office of the Attorney General of Texas (OAG) and 
may not agree to any settlement without first obtaining the concurrence of the OAG, which shall 
not be unreasonably withheld. This Indemnity does not apply to the extent that such a claim is 
attributable, to modifications to the eFlllng System made by OCA, or any third party pursuant to 

OCA's directions, or upon the unauthorized use of the eFiling System by OCA. 

(b) . If the eFlling System or Tyler Payment Portal becomes the subject of a claim of Infringement 

or misappropriation of a copyright, patent, or trade secret or the violation of any other 
- - - - _ - _contractuaLor_proprietary_rlght_otany_third_par:ty,_tylet£na11,JttJt..s...sole cost_and expj!OSe,~ct __ _____ ____ _ 

and provide one of the following remedies, which selection shall be In Tyler's sole discretion: 

(i) promptly replace the eFiling System or Tyler Payment Portal, whichever Is applicable, 
with a compatible, functionally equivalent, non-infringing system; or 

(ii) promptly modify the eFillng System or Tyler Payment Portal, whichever Is applicable, to 
make it non-Infringing; or· 

(Ill) promptly procure the right to use the eFlllng System or Tyler Payment Portal. whichever 
is applicable, as Intended. 

2,7 Section 16 of the Agreement Is amended as follows (the new language Is underlined and the 
deleted language is stricken): 

16.1 "Association" means a group of Card Issuer banks or debit networks that facilitates the use of 
-payment cards:aceepted under this Pr.ocessing Agreement 'for pmeessing, including, wlttiout 
llmltation, Vlsa,U.S.A., Inc .• MasterCard International. Inc., Discover Flminclal Services, LLC and other 
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credit and debit card providers, debit network providers, gift card and other stored value and loyalty 
program providers. Associations also includes the Payment Card Industry Security Standards Councll. 

16.2 "Card" or "Payment Card" means an account, or evidence of an account, authorized and 
established between a Cardholder and an Association, or representatives or members of an 
Association that a Court accepts from Cardholders as payment for FIiing Fees. Payment Instruments 
Include, but are not llmlted to, credit and debit cards, stored value cards, loyalty cards, electronic gift 
cards, authorized account or access numbers, paper certlfkates and credit accounts. 

16.3 "Cardholder'' means the person to whom a Card Is Issued or who Is otherwise entitled to use a 
Card. 

[~] 16.4 "Claims" means any and all clalms, liens, demands, damages, llabllity, actions, causes of 
action, losses, judgments, costs, and expenses, Including reasonable attorneys' fees and expenses, 

[~J 16.5 "Confidential Information" means, with respect to Tyler, all information In any form 
relating to, used In, or arising out of Tyler's operations and held by, owned, licensed, or otherwise 
possessed by Tyler (whether held by, owned, licensed, possessed, or otherwise existing in, on or 
about Tyler's premises or OCA's offices, residence(s), or facilities and regardless of how such 
information came into being, as well as regardless of who created, generated or gathered the 
Information), Including, without limitation, all Information contained in, embodied in (in any media 
whatsoever) or relating to Tyler's Inventions, ideas, creations, works of authorship, works of visual 
art, business documents, contraq:s, licenses, operations, manuals, performance manuals, operating 
data, projections, bulletins, supplier and customer lists and data, sales data, cost data, profit data, 
financial statements, strategic planning data, financial planning data, designs, logos, motifs, proposed 
trademarks or service marks, test results, product or service literature, product or service concepts, 
manufacturing or sales techniques, process data, specification data, know how, show how, software, 
databases, research and development information and data, and other information reasonably 
subject of trade secret protection under applicable state statutes. With respect to OCA and the 
Courts, Confidential Information means any information that OCA and the Courts are required by 
law, rule, or court order to keep confidential. Notwithstanding the foregoing, In each case, 
Confidential Information does not include Information that: (a) becomes public other than as a result 

--- -- .----of0allisclosure·1:>1fOCA-ii,-b-reach-herec;f;(btb-e·comes-availableto·ocA-on-a·non-confidential-basis---- -- ---- --- - - - - -
from a source other than Tyler, which Is not prohibited from disclosing such information by obligation 
to Tyler; (c) is known by OCA prior to Its receipt from Tyler without any obligation of confidentiality 
with respect thereto; or (d) Is developed by OCA independently of any disclosures made by Tyler. 

[~] 1616 "Documents" mean the complaints, answers, briefs, exhibits, motions, responses, 
subpoenas, claims of appeal, docketing statements, petitions, and any and all other legal documents 
filed with the Courts through Tyler's eflllng System. 

[ie-.4} 16.7 "eFiling System" means Tyler's Odyssey FIie and Serve electronic filing system to receive, 
transfer, maintain, and provide access to documents for the benefit of OCA and the Courts. The 
eFiling System includes (I) all Confidential Information and Proprietary Rights related thereto, (ii) all 
User Documentation, and (Ill) Embedded Third party Software. 

[ti.SJ 16.8 "Electronic Link'' or "Electronic Window" means the secure electronic connection (via the 
Internet) between OCA's, the Courts' and Tyler's computer systems. 

(-16.i] 16.9 "Embedded Third party Software" means any software acquired or licensed by Tyler from 
a third party that is utilized as part of the eFillng System. 
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[~] 16.10 "Enhancement" means any correction, modification, customization, revision, 
enhancement, improvement, update, upgrade, new release or other change that is released 
generally by Tyler for users of the eFiling System. 

[±i.3] 16.11 "FIiing Fees" mean the statutory filing or other fees (but not Including the Use Fee) 
associated with filing Documents through the Electronic Link or Electronic Window. 

[™] 16.12 "Force Majeure" means acts of God, war, firesl explosions, hurricanes, floods, failure of 
transportation, or other causes that are beyond the reasonable control of either party and that by 
exercise of due foresight such party could not reasonably have been expected to avoid, and which, by 
the exercise of all reasonable due dlllgence, such party is unable to overcome. 

[1-64G] 16.13 "Government Filer" means any Registered User who by law, rule, or court order is not 
required to pay Filing Fees. 

(~] 16.14 "Information" means any electronic record or electronic representation or electronic 
data of any Document, as part of the record in a Court case that Is transmitted using the eFlling 
system. 

[~] 16,15 "Information Database" means any portion of a Court's case management electronic 
database, which the Court designates for Information exchange In a Court's case. 

16.16 "Member" or "Member Bank'' means an entity that is a member of the Associations. 

[~] 16.17 "Original Documents" mean the official versions of Documents that are flied with the 
Courts through the eFlling System and are maintained on the Courts' computer systems. 

[-led4] 16.18 "Proprietary Rights" mean any patent, copyright, trademark, service mark, trade secret 
or other Intellectual property right. 

[~] 16.19 "Registered User(s)" means an individual or entities with access, as defined or 
restricted by the Courts or OCA, to view or file Documents under the eFiling System. Registered 
Users may be required to agree to a "click license" prior to using the eFiling System. 

[~] 16.20 "Services" mean the Implementation, training, system configuration, customization, 
- - -- - -- ~ - -consulting-or-other-serviees-performed-and-to-be-performed-by-Tyler-to-make-the-efiling.System _ ___ ~- --- --·••---

operatlonal for OCA, the Courts, and Registered Users, as set forth In Attachment A, Statement of 
Work. 

[~] 16.21 "Stakeholder(s)'' means QCA, Courts, clerks, court coordinators, Registered Users, and 
EFSPs. 

[~] 16.22 "Statement of Work" means the plan set forth In Attachment A (which may be 
amended from time to time by agreement of the Parties), which provides for the Services, 
timetables, and fees and expenses associated with the implementation, training, system 
configuration, customization, consulting, and other services required for Tyler to make the eFlllng 
System operational for OCA and the Courts. 

(,1i49] 16.23 "System Requirements" mean the minimum system requirements necessary for access 
to and use of the eFlllng System, as such may be amended from time to time by Tyler In its sole 
discretion. 

[~) 16.24 "Term" has the meaning set forth In Section 4 of this eFlle Agreement. 

[~] 16.25 "Transaction" means the filing of one or more documents in a case at the same time. 
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16.26 "Tyler Payment Portal" means the system licensed to the Courts by Tyler under a Payment Card 
Processing Participation Agreement for the purpose of collecting and processing Flllng Fees. 

[~] 16.27 "Tyler's Technology'' means any know-how, processes, methodologies, specifications, 
designs, Inventions, functionality, graphics, techniques, methods, applications, computer programs, 
products or other technology of any kind, or any Enhancement thereto, that are proprietary to and 
used by Tyler in connection with the operation and performance of the efiling System and Tyler 
Payment Portal or made available by Tyler to OCA and the Courts, or any third party through the 
eFiling System or Tyler Payment Portal: 

[~] 16.28 "Unauthorized Use" means any use, reproduction, distribution, disposition, possession, 
disclosure or other activity involving Tyler's eFlllng System or Confidential Information that is 
unlawful or otherwise not expressly authorized under this eFile Agreement or in writing by Tyler. 
Unauthorized Use does not Include any use of any Documents by OCA, the Courts or their employees, 
consultants, and contractors in the performance of their respective duties, including, without 
limitation, providing access to Documents to the general public as permitted or required by federal or 
state statute or rule. 

[~] 16.29 "Use Fee~" means all amounts (other than Filing Fees charged by the Courts) received 
by Tyler as set forth on Attachment B, whether on a transactional or flat-rate basis, for transactions 
executed through the eFiling System. 

[~] 16.30 "User Documentation" means the user manuals, online documentation, and other 
materials relating to the eFlllng System provided by Tyler to users of the eFlling System. 

3. Effectiveness. This Amendment No. 1 will be effective as of the Amendment No. 1 Effective Date. 
Except as set forth in this Amendment No. 1, the Agreement remains unchanged and in full force and 
effect in accordance with its terms. 

IN WITNESS WHEREOF, the parties have executed this Amendment No. 1 and it is effective upon the 
Amendment No. 1 Effective Date. 

TYLER TECHNOLOGIES, INC. TEXAS OFFICE OF COURT ADMINISTRATION 

By: ~d(~ 
Name: David Slay~ 
Title: Executive Director 
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Amendment No. 2 
to the 

Electronic Filing Agreement 

This Amendment No. 2 (this "Amendment No. 2") is made and entered into as of August E, 2013 

("Amendment No. 2 Effective Date") by and between Tyler Technologies, Inc. ("Tyler") and the Texas 

Office of Court Administration ("OCA"). 

Recitals 

A, Tyler and the OCA previously entered into an Electronic Filing Agreement with an effective date of 

November 8, 2012 (the "Agreement") that was amended on July 23, 2013. 

B. Attachment 8 to the Agreement ("Attachment 8 11
) sets forth the compensation to be paid to Tyler 

for the services associated with the provision of the eFiling System. 

C. The parties desire to amend Attachment Bas well as certain other provisions of the Agreement as 

set forth in this Amendment No. 2. 

Agreement 

The Parties therefore agree as follows: 

1. Definitions. All terms defined in the Agreement with the initial letters capitalized will have the same 

meanings when used in this Amendment No. 2. 

2. Amendments. 

2.1 Subsection 3.1 of the Agreement is amended as follows (the new language is underlined and 

the deleted language Is stricken): 

3.1 Use Fees/Payment. Tyler's fees and expenses associated with the Services shall be QfilQ..QV 
OCA as [recoYereEI thFet:1gl:i Use Fees) set forth in Attachment B. ln no event shall payment 

exceed Seventy Two Million Seventy Thousand Dollars ($72,070,000.00) during t he Term of this 
Agreement and no annual payment shall exceed the annual payment tota l provided for each 

state fiscal year during the Term of this Agreement as set forth in Attachment B. Tyler 

acknowledges and agrees that payments for services provided under this Agreement are subject 
to OCA's receipt of funds appropriated by the Texas Legislature. Tyler acknowledges and agrees 
that if appropriated funds are not sufficient to make the payments provided in Attachment 81 

OCA. in its discretion, may terminate this Agreement. 

2.2 The following provision is added as Subsection 4.3 and the original Subsections 4.3 and 4.4 
are renumbered as 4.4 and 4.5, respectively. 

4.3 . Termination Due to Lack of Legislative Appropriation . In the event that OCA terminates this 

Agreement due to lack of appropriated funds, OCA will not be considered in default or breach 
under this Agreement. nor shall it be liable for any fu r ther payments due under this Agreement, 
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nor shalt jt be Hable for any damages or any other amounts which are caused or associated with 
such termination. OCA shall make best efforts to provide re.asonable written advance notice to 
Tyler of any such termination. In the event of termination under this section. OCA shall be liable 
for payments owed by OCA prior to the termination date as set forth in Attachment B. 

2.3 Section 16,8 of the Agreement is amended as follows (the new language is underlined and 
the deleted language is stricken): 

16.8. "Filing Fees" mean the statutory filing or other fees ([but Rot iAcluaiRg tl:\e Use Fee] 
including. without limitation, the statewide electronic flllng system fund fees) associated with 
filing Documents through the Electronic Link or Electronic Window. 

2.4 Section 16.24 of the Agreement is amended as follows (the new language is underlined and 
the deleted language is stricken): 

16.24. "Use Fees" [FAeans all amouAts (other tl:laA FiliAg Fees cl:largea ev tl:\e Courts) recei¥eEI by 
Tyler) as set forth OR AttachFRent 8, whether on a transactiol'lal or flat rate basis, for 

tr:ar:isactiofl& executed throl:lgh the eFiliAg SysteFR,) mean the fixed monthly fees to be paid by 

the OCA to Tyler for the Services as set forth in Attachment B. Tyler shall Invoice the OCA, and 

the OCA shall pay, the Use Fees per the schedule set forth in Attachment B. For clarity. the Use 

Fees are fixed, liquidated amounts that are due and payable to Tyler regardless of the number 

of transactions executed through the eFlling System. Use Fees do not include FIiing Fees. 

2.5 Section 16 of the Agreement is added by adding Subsection 16.30 as follows: 

16.30. "Statewide Electronic Filing System Fund" means the fund established by Section 51.852, 
Texas Government Code (HB 2302, Sec. 2, 83rd Legislature. Regular Session}. 

2.6 Attachment B of the Agreement is hereby deleted in its entirety and replaced with 
Attachment B, Use Fees, which ls attached to this Amendment No. 2 and incorporated herein by 
reference. 

2. 7 Attachment C of the Agreement is hereby deleted in its entirety and replaced with 
Attachment C, Project Timeline, which Is attached to this Amendment No. 2 and incorporated herein by 
reference. 

3. Effectiveness. This Amendment No. 2 will be effective as of the Amendment No. 2 Effective Date. 
Except as set forth in this Amendment No. 2, the Agreement remains unchanged and in full force and 
effect in accordance with its terms. 
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IN WITNESS WHEREOF, the parties have executed this Amendment No. 2 and it is effective upon the 
Amendment No. 2 Effective Date. 

TYLER TECHNOLOGIES, INC. TEXAS OFFKE OF COURT ADMINISTRATION 

By: By: 
Name: Bruce Graham Name: David Slayton 
Title: President, Courts and Justice Division Title: Administrative Director 
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Attachment B 

USE FEES 

Use Fees for 
# E-Flllng Service Period Services Provided Invoice Amount 

2014 Texas OCA Fiscal Year: 
1 September 2013 $ 592,125 $ 
2 October 2013 s 592,125 $ 1,184,250 
3 November 2013 $ 1,284,250 $ 
4 December 2013 $ 1,284,250 $ 
5 January 2014 (start of mandatory filing) $ 1,284,250 $ 3,852,750 
6 February 2014 $ 1,284,250 $ 
7 March 2014 $ 1,284,250 $ 
8 April 2014 $ 1,284,250 $ 3,852,750 
9 May 2014 $ 1,284,250 s 

10 June 2014 $ 1,384,250 $ 
11 July 2014 $ 1,384,250 s 4,052,750 
12 August 2014 $ 1,384,250 s 

Total 2014 Texas OCA Fiscal Year $ 14,326,750 $ 12,942,500 

2015 Texas OCA Fiscal Year: 
13 September 2014 $ 1,598,542 $ 
14 October 2014 $ 1,598,542 $ 4,581,334 
15 November 2014 $ 1,598,542 $ 
16 December 2014 $ 1,598,542 $ 
17 January 2015 $ 1,598,542 s 4,795,626 
18 February 2015 s 1,598,542 s 
19 March 2015 s 1,598,542 $ 
20 April 2015 s 1,598,542 s 4,795,626 
21 May 2015 s 1,598,542 $ 
22 June 2015 s 1,598,542 s 
23 July 2015 s 1,598,542 s 4,795,626 
24 August 2015 s 1,598,542 s 

Total 2015 Texas OCA Fiscal Year $ 19,182,504 $ 18,968,212 

2016 Texas OCA Fiscal Year: 
25 September 2015 s 1,592,083 s 
26 October 2015 s 1,592,083 s 4,782,708 
27 November 2015 s 1,592,083 s 
28 December 2015 s 1,592,083 s 
29 January 2016 s 1,592,083 s 4,776,249 
30 February 2016 $ 1,592,083 $ 
31 March 2016 $ 1,592,083 $ 
32 April 2016 s 1,592,083 $ 4,776,249 
33 May 2016 $ 1,592,083 $ 
34 June 2016 s 1,592,083 $ 
35 July 2016 $ 1,592,083 $ 4,776,249 
36 August 2016 $ 1,592,083 $ 

Total 2016 Texas OCA Fiscal Year $ 19,104,996 $ 19, 111,455 
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Use Fees for 
# E-Filing Service Period Services Provided Invoice Amount 

2017 Texas OCA Fiscal Year: 
37 September 2016 $ 1,621,312 $ 
38 October 2016 $ 1,621,312 $ 4,834,707 
39 November 2016 $ 1,621,312 $ 
40 December 2016 $ 1,621,312 $ 
41 January 2017 $ 1,621,312 $ 4,863,936 
42 February 2017 $ 1,621,312 $ 
43 March 2017 $ 1,621,312 $ 
44 April 2017 $ 1,621,312 $ 4,863,936 
45 May 2017 $ 1,621,312 $ 
46 June 2017 $ 1,621,312 $ 
47 July 2017 $ 1,621,312 $ 4,863,936 
48 August 2017 $ 1,621,318 $ 

Total 2017 Texas OCA Fiscal Year $ 19,455,750 $ 19,426,515 

Final Payment (invoiced October 2017} $ 1,621,318 

Total Payments - 4 Year Term $ 72,070,000 $ 72,070,000 

Payment will be made in accordance with Texas' Prompt Payment Law and guidelines issued by the 

Comptroller of Public Accounts. 
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Attachment C 
Project Timeline 

The tabla below shows the completion date for the functional components defined in Attachment A, Statement of Work. The 
completion dates are shown in relation to the number of days from executing the eFile Agreement (EA). Tyler will provide a detailed 
project plan as required by Section 2.1 of the eFile Agreement. 

Deliverable Completion Date 

eFlling Direct Connector 

• Test environment EA+ 180 Days 

• Production environment EA+ 210 Days 

Direct eFlllng Portal 

• Test environment EA+ 210 Days 

• Production environment EA+ 240 Days 

EFM 

• Test environment EA+ 180 Days 

• Production environment EA+ 210 Days 

Online Payments 

• Test environment EA+ 180 Days 

• Production environment EA+ 210 Days 

Document Search/Retrieval and Storage Tyler and the OCA will work together and 
negotiate in good faith to create a mutually 

• Document search/retrieval portal agreeable timefine 

• Inbound document connector 

• External search service 

• Document loading portal 

"EA= Executed Agreement. 



Extension and Amendment No. 3 
To the 

Electronic Filing Agreement 

This Extension and Amendment No. 3 (this "Extension and Amendment No. 3") is made and entered 
into as of July ~ 2016 ("Extension and Amendment No. 3 Effective Oate") by and between Tyler 
Technologies, Inc. ("Tyler") and the Texas Office of Court Administration ("OCA"). 

Recitals 

A. Tyler and the OCA previously entered into an Electronic Filing Agreement with an effective date 
of November 8, 2012 (the "Agreement") that was amended on July 23, 2013 and on August 12, 
2013. 

B. The parties desire to extend the Term of the Agreement at the same price, terms and written 
conditions of the Agreement and amend certain other provisions of the Agreement as set forth 
in this Extension and Amendment No. 3. 

Agreement 

1. Definitions. All terms defined in the Agreement with the initial letters capitalized will have the 
same meanings when used in this Extension and Amendment No. 3. 

2. Extension. Pursuant to Sec. 4.1 of the Agreement, Tyler and OCA hereby agree to extend the 
Agreement at the same price, terms and written conditions·as the Agreement for four (4) 
additional one year terms from September 1, 2017 to August 31, 2021 (the "Agreement 
Extension Period") unless terminated earlier in accordance with the terms of the Agreement. 
No additional extensions will be available at the conclusion of the Agreement Extension Period. 

3. Amendments. 

3.1 Subsection 3.1 of the Agreement is hereby amended as follows (the new language is 
boldfaced and underlined): 

3.1 Use Fees/Payment. During the term of the Agreement from November 81 2012 
through August 31, 2017 (the "Original Term"), Tyler's fees and expenses associated 
with the Services shall be paid by the OCA as set forth in Attachment B. In no event shall 
payment exceed Seventy Two Million Seventy ($72,070;000) during the Original Term of 
this Agreement and no annual payment shall exceed the annual payment total provided 
for each state fiscal year during the Original Term of this Agreement as set forth in 
Attachment B. Tyler acknowledges and agrees that payments for services provided 
under this Agreement are subject to OCA's receipt of funds appropriated by the Texas 
Legislature. Tyler acknowledges and agrees that if appropriated funds are not sufficient 
to make the payments provided in Attachment B, OCA, in its discretion, may terminate 
this Agreement. 



During the term of the Agreement Extension Period, In accordance with the 
Agreement provision that extensions are available at the same price, terms and 
conditions, OCA shall pay Tyler for fees and expenses associated with the Services 
provided during the Agreement Extension Period an amount not to exceed Seventy 
Two MIiiion Seventy Thousand Dollars ($72,070,000.00) as set forth In Attachment B
l. Tyler acknowledges and agrees that payments for services provided under this 
Agreement during the Agreement Extension Period are subject to OCA's receipt of 
funds appropriated by the Texas Legislature. Tyler acknowledges and agrees that If 
appropriated funds are not sufficient to make payments provided In Attachment B-1 
for Services provided during the Agreement Extension Period, OCA. in Its discretion. 
may terminate this Agreement. 

3.2 Subsection 2.3 of the Agreement is hereby amended as follows (the new language Is 
boldfaced and underlined): 

2.3 Tyler Payment Portal. Tyler shall make available to Courts the Tyler Payment Portal 
for use by Registered Users for payment by credit card or electronic check ("eCheck") of . 
Filing Fees and other applicable fees incurred through the eFiling System subject to the 
following terms and conditions: 

(a) Subject to Courts executing a Court Payment Card Processing Participation 
Agreement, Tyler will grant Courts a non-exclusive, revocable license to use the Tyler 
Payment Portal for the purpose of collecting and processing Filing Fees and other 
applicable fees related to the use of the eFiling System. 

(b) Unless otherwise provided in a separate agreement between Tyler and a Court, any 
intellectual property or machinery provided by Tyler, but not developed by Tyler, will 
be licensed by the Court directly from the manufacturer or developer of such 
machinery or intellectual property. The license granted by Tyler will be for the 
Court's exclusive use and the Courts will not have the right to sub-license Tyler's 
Technology used and provided by Tyler in connection with the Tyler Payment Portal. 
The Courts shall not reverse-engineer, disassemble or decompile the Tyler Payment 
Portal. 

(c) Courts may be required to execute a participation agreement and processing 
agreement with Tyler's payment processor. 

(d) Tyler may require Courts to execute Member Bank Agreements with the Member 
with which Tyler has contracted to provide payment processing services. Courts that 
have already executed a Member Bank Agreement may be required to amend the 
same to allow payments from $0.01 to $10,000 via eCheck; Tyler's obligation to 
process payment via eCheck are contingent upon such Courts so amending their 
Member Bank Agreements. 

(e) To the extent permitted by law, Tyler may assess to Cardholders a convenience fee 
based on the charged amount for each electronic payment transaction that flows 
through the eFiling System when using a Card. Fee schedules shall be detailed as 
part of each Court's Payment Card Processing Participation Agreement. 



(f) To the extent permitted by law, Tyler may assess to Registered Users a fee of $1.00 
per electronic payment transaction Initiated via eCheck, In lieu of the per
transaction convenience fee assessed for payments made using a Card under 
Section 3.2(e). 

(g) Tyler shall not verify or otherwise guarantee funds for payments made via eCheck 
are available or sufficient In a Registered User's bank account. A $20.00 fee shall be 
assessed to the Registered User for each non-sufficient funds transaction received, 
such fee to be paid to Tyler. 

3.3 Subsection 3.5 of the Agreement is hereby amended as follows (the new language is 
boldfaced and underlined): 

3.5 Tyler Payment Portal. In addition to the Filing Fees and Use Fees collected by Tyler 
hereunder, to the extent permitted by law, additional fees may be applied for the 
processing of credit card and eCheck payments through the Tyler Payment Portal as 
provided in the Courts' Payment Card Processing Participation Agreements. 

3.4 Attachment B of the Agreement is hereby deleted in its entirety and replaced with 
Attachment B, Use Fees - Orlglnal Term, and Attachment B-1, Use Fees -Agreement 
Extension Period, which are attached to this Extension and Amendment No. 3 and 
incorporated herein by reference. 

4. Effectiveness. This Extension and Amendment No. 3 will be effective as of the Extension and 
Amendment No. 3 Effective Date. 

5. Original Terms and Conditions. Except as set forth in this Extension and Amendment No. 3, the 
Agreement as amended July 23, 2013 and August 12, 2013, remains unchanged and in full force 
and effect in accordance with its terms. 

IN WITNESS WHEREOF, the parties have executed this Extension and Amendment No. 3 and it is 
effective upon the Extension and Amendment No. 3 Effective Date. 

TYLER TECHNOLOGIES, INC. TEXAS OFFICE OF COURT ADMINISTRATION 

By, (jil,Ylc 
Name:uckett 

- ~~m'k::!s11t ~ 
Title: President, Courts and Justice Division Title: Administrative Director 



Attachment B 
Use Fees - Original Term 

use Feuror ServlceJ 

• E-ffln! Service Period Provided hwolce Amount 

2014 T•IC8ll OCA Fbcal Year: 
1 September 2013 $ 592,1:ZS 
2 October 2013 592,125 1,184,250.0 
3 November 2013 1,284,250 
4 December 2013 1,284,250 
5 January 2014 (stllrt of mandatory flllng) 1,284,250 3,852,750 
6 February 2014 1,284,250 
7 Much 2014 1,284,250 
I Aprll 2014 1,284,250 3,852,750 
9 May2014 1,284,250 

10 June 2014 1,384,250 
11 July2014 1,384,250 4,052,750 

U Au1ust 2014 1,384,250 

Toi.I 2014 TexH OCA Flscal Yur $ 14,32&,750 $ 12.94!!500 

2015 Te1111 OCA FlsCII Year: 
U September 2014 1,598,542 
14 October 2014 1,598,542 4,581,334 

15 No11t111ber 2014 1,598,542 
16 December 2014 1,598,542 
17 January 2015 1,598,542 4,795,626 
18 February 2015 1,598,542 
19 M•rch 2015 1,598,542 
20 April 2015 1,598,542 4,795,626 

21 M•y2015 1,598,542 
22 June 2015 1,598,542 
23 July2015 1,598,542 4,795,626 

24 August 2015 1,598,542 
Total 2015 Te111s OCA Flscal Yor $ 19,112,504 ~ 18,968,112 

ZOUi TeJCU OCA Flscal Year: 
25 September 2015 1,592,083 
26 October 2015 1,592,083 4,782,708 
27 November 2015 1,592,083 
28 December 2015 1,592,083 
29 January 2016 1,592,083 4,n&,249 
30 February 2016 1,592,0BS 
31 March 2016 1,592,083 
32 April 2016 1,592,083 4,n&,249 
33 May2016 1,592,083 
34 June 2016 1,592,083 
35 July2016 1,592,083 4,776,249 
36 Auaust 2016 1592 083 

Tolal 201& Teas OCA Fiscal Year $ 13,104,996 $ 19,111,455 

2017 Te,cas OCA Flsul Year: 
37 51pt1mber 2016 1,621,312 
38 October 2016 1,621,312 4,834,707 
39 November 2016 1,621,312 
40 December 2016 1,621,312 
41 January 2017 1,621,312 4,863,936 
42 February 2017 1,621,312 
43 March 2017 1,621,312 
44 April 2017 1,621,312 4,863,936 
45 May2017 1,621,312 
46 June2017 1,621,312 
47 July2017 1,621,312 4,863,936 
48 AUIUSt 2017 1,621,318 1,621,111 

Tolll 2017 Texas OCA Flsc:al Year $ 19,US,750 $ 21,047,833 

Toul Payments - OrlglnalTerm $ 72,070,000 $ 72,070,000 



Attachment B-1 
Use Fees - Agreement Extension Period 

2018 Texas OCA Flscal Yer. 
49 September2017 
SO October 2017 
51 November 2017 
52 December2017 
53 January 2018 
54 February 2018 
55 March 2018 
56 Aprll 2018 
57 May2018 
SBJuna 20l8 
59 July2018 
60 August 2018 

Total 2018 Texas OCA Fiscal Year 

$ 1,501.458 
s 1.501.458 
s 1.501,458 
$ 1.501.458 
$ 1.501,458 
$ 1,501.458 
$ 1.501.458 
s 1.501.458 
s 1,501,458 

s 1,501,458 

s 1,501,458 
s 1150!,458 
$ 18,017,496 

Use Fees for Servloss 
# £.Fllln1 Service Pulod 

ZOl!ITHas 0CA Fl~ Vear: 
49 September 2018 
50 October 2018 
51 November 20l8 
52 December 2018 
53 January 2019 
54 February 2019 
55 March 2019 
56 Ap,11 2019 
57 May2019 
58 June 2019 
59 July 2019 
60 Au1ust 2019 

Total 2019 Taxes OCA Fiscal Ve■r 

Provided 

$ 1,501,458 
$ 1,501,458 

$ 1.501.458 
$ 1,501,458 

s 1,501,458 
$ 1,501,458 
$ 1,501.458 
$ 1.501.458 
$ 1,501,458 

$ 1,501,458 
$ 1,501,458 
$ 1,501.458 
s !!017,496 

Use Feas for $8Mc85 
# E-Flllna Service Period 

2020Texu 0CA FIICIII Vear: 
49 September 2019 
50 October 2019 
51 November 2019 
52 December 2019 
53 January 2020 
54 February 2020 
55 March 2020 
56 Aprll 2020 
57 May2020 
58 June 2020 
59 July 2020 
60 August 2020 

Total 2020Tex..OCA Fiscal Vear 

Provided 

s 1,501.458 
$ 1,501,458 
$ 1,501,458 
$ 1,501,458 

s 1,501,458 
$ 1,501,458 

s 1.501,458 
s 1,501,458 

s 1,501,458 
$ 1.501.458 
$ 1,501.458 
s 1,501,Q$8 

s 11.017,496 

UH Fees for SeNlces 
# E•FIII n1 Servi a, Pa rlod Provided 

1021 Texas OCA Fl,cal Vear: 
49 September2020 $ 1,501,458 
so October 2020 $ 1,501.458 
51 November 2020 $ 1,501.458 
52 December 2020 $ 1,501,458 
53 January 2021 $ 1,501,458 
54 February 2021 $ 1,501.458 
55 March 2021 $ 1,501.458 
56 April 2021 $ 1.501.458 
57 May 2021 $ 1,501,458 
58 June 2021 $ l,501,458 
59July2021 $ 1,501,458 

4,504,374 

4,504,374 

4,504,374 

4,504,374 

$ 18,O1:i.496 

lnvolco -ount 

4,504,374 

4,504,374 

4,504,374 

4,5041374. 
$ !!:017.496 

Invoice Amount 

4,504,374 

4,504,374 

4,504,374 

~.SO<I 3M 
$ 18,017,496 

Invoice, Amount 

4,504,374 

4,504,374 

4,504,374 

60 Au1ust 2021 -'$;-----">="'-'"-'---:---
Total ZDZl Texas OCA Fiscal Ve■r _S.__ ___ ..,. ................ __ _ 

1.so1i414 4,504,390 
11,0l?,SU $ 18,017.512 

n.010,000 $ Total Payments - Ap'eement Extension Perfod ..;$:..-----====....z n.070,000 




