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THE “Low-Income Americans did
not receive any or enough

JUST'CE legal help for 92% of their
GAP civil legal problems.”

THE JUSTICE GAP,

LEGAL SERVICES SERLE
CORPORATION (2022) w
¥ The Justice Gap:

- The Unmet Civil Legal

Needs of Low-income
Americans




Source: American

Community Survey,
2016 - 2020

*Includes 50 Siales, Distnct of Columbia. and Puerto Rico

% Population
below the

Poverty Line

18% or more
16% - 18%
14% - 16%
12% - 14%
10% - 12%
8% - 10%
Less than 8%

In 2016 - 2020, there were 42,311,284"

Americans living below the poverty line.

- Total: 13.1%"

Top Five Bottom Five

Puerto Rico: 43 41% New Hampshire: 7.42%
Mississippi: 19.58% Maryland: 9.02%
Louisiana: 18.65% Utah: 9.13%

MNew Mexico: 18.55% Hawaii: 9.26%

West Virginia: 17.10% Minnesota: 9.33%




WHAT IS ACCESS TO JUSTICE LEGAL TECH?




FREE
LAW
PROJECT

The leading nonprofit

using technology, data,
and advocacy to make
the legal ecosystem
more equitable and
competitive




THE LITIGANT PORTAL

Every year, millions of Americans navigate the justice system
without a lawyer, facing confusing processes and limited
support. To address this, Free Law Project is building an Al-
powered Litigant Portal designed to help self-represented
people access justice. The portal will offer personalized legal
guidance, Al-assisted form completion, and eFiling—tailored
to jurisdictional rules. Powered by our legal data infrastructure
and RAG integrated agentic workflow, it will deliver accurate,
context-aware support at scale. We will pilot the portal in real
courts—improving outcomes for litigants, reducing burdens on
court staff, and helping make the justice system more
accessible to all.

Twnant’s Azseriion



https://balsamiq.cloud/szbmkd1/pau9r21/r7DF7
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OTHER JUSTICE
PARTNERSHIPS
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Neutral Citations

Open Courts Act of 2025









WOMEN IN LEGAL & TECH




THANK YOU
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